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The Antique and Classic Truck Show in Clifford attracted a record number of rigs this year.

Time’s up
Canada’s ELD rule will
take effect in 2021
MISSISSAUGA, ONTARIO
Canada’s long-awaited electronic
logging device (ELD) rule has been
published, which the Canadian
Trucking Alliance (CTA) says will
catapult Canada ahead of the U.S.
in terms of safety and compliance.
The made-in-Canada regulation requires third-party device
certification, something the U.S.
Continued on page 8
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Grant Scott of RJ Trucks.

The biggest yet
By Abdul Latheef

PM40063170

Ernie Sager

CLIFFORD, ONTARIO
This year’s Antique and Classic Truck Show in Clifford,
Ont., saw a record number of vehicles participating in
the 10th anniversary event.
“It was our largest show to date,” said Chris Hall, coordinator at the Great Lakes Truck Club, which organizes
the annual show.
He said 305 trucks rolled into Rotary Park for the show,
which he said is unlike any other.
“We specifically target people who are into classic
trucks and like older trucks,” said Hall, 52, himself a passionate trucker who owns six classic trucks including
a 1952 Kenworth. “It is more than just a truck show. It’s
also a meet-and-greet for veteran truck drivers, and it
is their chance once a year to meet up with other truck
drivers they met on the road over the years.”
Most trucks came from Ontario, but there were rigs

from Quebec and Michigan, too.
The 2019 theme truck was the Western Star, a brand
which began production in Kelowna, B.C., in 1967. More
than 30 trucks, representing every model, were present
at the Western Star Corral.
Ernie Sager, from St. George, Ont., was one of the many
drivers seen admiring trucks at the corral.
Now 83, Sager has been on the road for more than 50
years. He said he was just 15 when he quit school and
went trucking. In those days you could get a licence when
you were 15, he said.
In 59 years of accident-free driving, Sager has clocked
eight million kilometers, driving “all kinds of trucks” all
over Canada and the U.S.
He said he was happy that he could meet some of his
old friends at the show.
The event also featured an exhibit of trucking company
logos by award-winning American historian Dale Bridge.
Read more about his passion on page 11. TN
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Editorial

A dead-end street to owning a fleet
The insurance industry’s crackdown
on insurability, and its aversity to
risk, is making it all but impossible for new ventures to flourish. But
unfortunately, a widespread lack
of awareness about the changing
dynamics in the trucking insurance
industry is snuffing out the dreams
of some prospective business
owners.
Lisa Arseneau, with Staebler
Insurance, recently explained to
me that most insurance companies in Ontario will not insure new
CVOR (commercial vehicle operator’s registration) holders with less
than three to five years of experience.
This makes it all-but-impossible for
aspiring trucking business owners to
form their own business in Ontario.
According to insurers, new ventures where the business has been
operating for less than three years
constitute “an ineligible risk.”
However, this quandary is not
well understood. Experienced
owner-operators continue to seek,
and receive, their own CVORs. And
there’s no shortage of consultants
willing to help them obtain them,
without being completely forthright
about their likelihood of obtaining
truck insurance afterwards. They’re
being led down a garden path.
This drives Lisa nuts. Because she,
and other insurance brokers like
her, are the ones who have to burst
these aspiring entrepreneurs’ bubbles and let them know they can’t

be insured. The result is that those
looking to start their own trucking
company are forced to return to
leasing their unit on with an established carrier, and obtaining insurance under their fleet policy.
I’m sure the vast majority of
established fleet owners are perfectly happy with the current situation. It increases the pool of experienced owner-operators, while
stifling competition from upstarts.
I’m not smart enough to figure out
the solutions to the truck insurance

industry’s problems. Insurers are
for-profit enterprises that should
not be forced to take on unprofitable and risky business.
Lisa’s advice to owner-operators
looking to start their own venture
under their own authority, is to not
do it. To continue driving under a
fleet, ensure you’re listed as a driver
on their policy, and make sure your
truck is listed on the policy while continuing to accumulate experience.
It’s not what aspiring trucking
company owners want to hear, but

it’s better than the alternative – Lisa
taking your call when seeking insurance and crushing your dreams. She
says she takes three to five of these
calls each week, and she’s tired of it.
The dynamics in the trucking
insurance industry that are creating this situation won’t change
overnight, but what we can do is
enhance the awareness about the
current landscape and the fact newly-minted CVORs are likely, in the
vast majority of cases, to become
entirely useless to their holders.
Aspiring trucking company
owners should not find out, only
after they’ve invested the time,
money and energy to obtain their
own authority, that they won’t
be able to get their business out
of first gear. If you’re considering
applying for a CVOR in Ontario,
make sure your truck-specialist
insurance broker is among the
first people you call, to ensure
your insurability. It could save you
a lot of disappointment. TN

James Menzies can be reached
by phone at (416) 510-6896 or by
e-mail at james@newcom.ca.
You can also follow him on Twitter
@JamesMenzies.
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Canada’s long-awaited ELD mandate is published
Continued from page 1

did not pursue, and a detail the
Canadian trucking industry lobbied to have included. In the U.S.,
devices are self-certified, which has
led to the arrival in the market of
ELDs that can be modified or tampered with.

The rule was announced by government and industry officials at a
press briefing at Ontario Trucking
Association (OTA) headquarters
June 13. Officials said the new rule
will be introduced nationally as soon
as possible.

By June 2021, third-party-certified ELDs will have to be used by
all federally-regulated truck drivers currently required to maintain
a logbook. (The provinces and territories are also expected to adopt
the mandate for provincially-regu-
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lated drivers). The announcement
was greeted with enthusiasm by
industry associations.
“The vast majority of our companies and drivers in our industry fully
comply with hours-of-service rules,
but, undoubtedly, the implementation of tamper-proof, third-party
ELD devices will further enhance
safety and help ensure all drivers and
companies hold themselves to the
highest levels of compliance,” said
CTA chairman Scott Smith.
The hours-of-service rules themselves will not be changed; they’ll
simply have to be recorded using
an ELD.
“Third-party certification of ELDs
is critical for hours-of-service compliance and fatigue management as the
technology behind ELD devices is key
to ensuring drivers and companies
follow their work-rest cycles,” said
Stephen Laskowski, CTA president.
“As we learned from the previous
era of paper logbooks, the non-compliant segment of our industry, while
a minority, have a history of finding workarounds of the rules. We
must ensure that there are no gaps
or opportunities to manipulate the
technology and that compliance is
the only option.”
The final rule also accelerates the
implementation timeframe, from
the initially proposed four years,
to two. But unlike in the U.S., existing automatic on-board recording

Transport Minister Marc Garneau checks out an ELD.
devices will not be grandfathered.
That worries Mike Millian, head of
the Private Motor Truck Council of
Canada (PMTC).
“The PMTC is in agreement with
the two-year compliance date
attached to the posting, however we
do have concerns with the removal
of the grandfather clause that was
posted in Canada Gazette 1,” Millian
told Truck News.
“The removal of the grandfather
clause may actually place fleets who
implemented devices years prior
to a mandate, in a worse position
than those who did nothing. These
fleets will have to work with their

supplier and hope that the device
they purchased can be updated to
be third-party-certified, or replaced
with new devices. As a certifying
body has yet to be determined, they
may have to wait to find out the status of their device, which reduces
their lead time to plan a transition
if their current device is not certified. That can be problematic and
time-consuming if the device is integrated into back office systems.”
But despite concerns about the
removal of a grandfather clause, Millian welcomed the rule.
“This file has been in the works for
many years, and it is good to see it

THIS MONTH’S CROSSWORD PUZZLE

finally see the light of day,” he said.
“We are also thrilled to see that
Transport Canada listened to industry and is making third-party certification of devices mandatory, and not
going down the same self-certification
mandate that is causing many problems south of the border. This is a huge
step in ensuring devices are actually
compliant and will have the desired
effect of improving compliance with
hours-of-service regulations.”
The CTA’s Laskowski noted the
requirement for third-party certification meant the grandfather clause
had to go.
“After Gazette 1 was published,
it became very clear that there
were challenges in the self-certification world,” he told Truck News.
“How can we have grandfathering of non-third-party-certified
devices? We were originally asking
for 24 months plus grandfathering.
It became very clear to us that a 12to 18-month period was sufficient.”
The CTA has hosted several meetings with more than a half dozen
device suppliers since January 2018.
It says it will be embarking on an
education campaign to ensure the
industry is ready for the mandate.
It is also working with ELD manufacturers and suppliers to ensure
they are aware of their requirements
to become third-party-certified.
Initial reaction from ELD suppliers was positive.

“A reliable and well-supervised
third-party certification process will
lead to better compliance and global
practices across the industry,” said
Jacques DeLarochelliere, president,
Isaac Instruments.
“Unlike the self-certification authorized by the U.S. FMCSA, which has
revealed some weaknesses, thirdparty certification will ensure a universal standard for ELD providers
and allow the regulation to achieve
its objective: to make the roads safer.
The responsibility for device compliance will lie with those who should
be accountable – the suppliers and
not the carriers.”
“EROAD fully supports the thirdparty certification requirement for
ELDs in Canada. EROAD voluntarily
completed third-party certification
of our U.S. ELD product, which gives
confidence to carriers that the ELD
solution they use complies with the
requirements and assures compliance,” added Norm Ellis, president,
EROAD North America.
It’s not yet clear who will provide
third-party certification.
“The government has consulted with the ELD suppliers
with regards to how they would
see a third-party regime working
– and that’s not just the technical
elements from the tests, but their
wants from the flexibility of a thirdparty supplier with different labs,”
Laskowski said. TN
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Logo collector tells the
story of ‘fallen flags’
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By Abdul Latheef
CLIFFORD, ONTARIO
Dale Bridge has been collecting
trucking company logos for nearly
45 years, and for the first time, the
American historian brought thousands of them to the Antique and
Classic Truck Show in Clifford, Ont.
“I’ve 3,000 here at this exhibit,
and I have another 1,500 at home,”
said Bridge, from Oswego, Ill. “And
I have at least that
many more I know I
have to get.”
Bridge said his goal
is to help preserve a
portion of the trucking industry’s history.
He said a number of
events such as deregulation, fuel price
surges, and economic
slowdowns over the
past several decades
impacted trucking
companies in North Dale Bridge
America, resulting in
the quick demise of some of them.
“For all of these events, I just felt
a need to save some part of the
‘fallen flags’, and that is what the
patches do.”
Indeed, nearly 70% of the companies in his patch portfolio are no longer in business.
Bridge began collecting the crests
in the 1970s when he was working
as a finance development program
trainee at International Harvester
in Fort Wayne, Ind. That is a company he was already familiar with
as his father and grandfather were
IH employees.
Over the years, IH has transitioned
itself to Navistar International.
Bridge now has the largest collection of logos of U.S. and Canadian
common carriers.
Most of the patches were bought
over the internet or collected via
trading, but some were donated
to him by the carriers themselves,
he said.
“This one here is probably my favor-

MESSAGES

FEED
1

ite,” Bridge said, pointing to the logo
of the now-defunct Mushroom Transportation, which was based in Philadelphia, Pa. The red patch features a
stylized M and T, forming the shape of
the cargo the company carried.
The oldest patch in his collection
is that of Associate Transport from
the 1940s.
Bridge’s efforts to get the logo of a
company called Conway Now, which
existed for just under two years, has
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been unsuccessful.
“I know one exists. I’ve put out a
bounty of $95, but no one has collected the bounty yet,” he said.
His collection is bequeathed to the
American Truck Historical Society
(ATHS) and to the Iowa 80 Trucking Museum.
At this year’s ATHS convention
in Reno, Nev., Bridge was honored
with the prestigious Historian of the
Industry Award.
In its citation, the society praised
his “tireless efforts” to further the
goal of preserving the history of the
trucking industry. Fewer than 25
people have received the award in
its 50-year history.
Bridge has limited himself to collecting U.S. and Canadian crests.
There is one collector in Connecticut who has 13,000 patches and one
in Indiana with 11,000, but they collect international logos as well.
“I am the only one who travels
with it. They just keep it at home,”
Bridge said. TN

Home Hardware shines again
at CORTDC
KITCHENER, ONTARIO
Home Hardware driver Shawn Matheson was named Grand Champion at
the Central Ontario Regional Truck
Driving Championships on June 8.
Home Hardware also took the
team award. Matheson won the tandem-tandem division at the competition, held at the Kitchener Memorial Auditorium.
Other winners included: Stewart
Jutzi, Erb Transport, straight truck;
Joe Kuntz, Home Hardware, sin-

NEXT
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Shawn Matheson
gle-single; Jeff Lambkin, Erb Transport, single-tandem; David Chambers, Country Transport, B-train.
Matheson also took home the
safety award, while Jutzi scored
the most points. The rookie award
went to Kyle Hutchinson of Home
Hardware. TN
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Quick Truck Lube opens Napanee location
NAPANEE, ONTARIO
Who says there’s no such thing
as a free lunch? Truckers visiting
the newest Quick Truck Lube at
Exit 579 on Hwy. 401 in Napanee, Ont.,
June 18 were treated to burgers and
sausages as part of the company’s
grand opening celebration.
The newest location is located
adjacent to the Flying J truck
stop. Owner Gurjinder Johal said
the goal is to create a one-stopshopping experience for drivers
who visit the truck stop for food,
fuel or rest. No appointments are
necessary and trucks are serviced
within half an hour.
During the open house, promotions included $100 off oil changes

and free grease jobs for every truck.
The 14,000 sq.-ft. facility features
three bays for oil service, which can
fit three tractor-trailers or six bobtail tractors. There’s also a wash bay.
The new location was four years in
the making, Johal told Truck News,
and construction took one year.
He invested about $5 million into
the facility. One of the highlights is
that there are 11 types of oil on reels,
Johal noted, which he said is a first
in Canada.
The Napanee location is open
Monday to Friday from 7 a.m. till 10
p.m., and Saturdays from 8 a.m. till
3 p.m. Fourteen people are currently
working at the facility, and Johal said
that number will be increased. TN

A new Quick Truck Lube is now open beside the Flying J in Napanee.

00

$

60.

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL
CLINIC
21 Queensway West
Mississauga, Ontario
(DIRECTLY ACROSS FROM
MISSISSAUGA HOSPITAL)

9:00 a.m. – 9:00 p.m.
7 Days a Week
No appointment necessary

(905) 897-9228
classifieds
lassifieds CLASSIFIEDS classifieds cl
cclassiclassi
l
fieds
eds clas
classifieds
ssifi
s eds classifiedss CLA
C
CLASSIFIEDS
LA
ASSIFIEDS
DS clasclass
cla
sifieds
ifi
fieds
fi
eds classifieds
class
cl
as ifiedss ccla
classifieds
lassi
sss fied
fieds
eds CLASSIFIEDS
CLAS
LA
LASSIF
ASSIF
SIFIED
IE S clasIED
clas
clas
laas
as
sifieds
ifi
fieds
fi
eds CLASSIFIEDS
CLAS
CL
ASSIF
AS
SSIF
SIFIED
IEDS
IED
EDS clas
cclassifieds
lassifi
las
assifieds CLASSIFIEDS
CLASS
CL
ASSIFI
ASS
IFIE
IFI
IF
FIEED
EDS
D
classifieds
lassi
la
lassi
ssified
fiedss cclassifieds
fied
laassifieds
lassifi
las
d class
classifieds
ass
ssiifieds classifieds
ss

s
d
e
fi
i
s
s
a
l
C
CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for
Load Link users • Same Day Funding • Flexible
Funding Options • 24/7/365 Service

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our
Quick Pay Program
Can Help Your Business!

1-877-653-9426
www.liquidcapitalmidwest.com
riacobelli@liquidcapitalcorp.com

$140.00

w/Picture

Ad runs one month.
Contact Doug:
doug@newcom.ca
Also On-Line at:
www.trucknews.com

12 Truck News – East • August 2019

Purolator to build $330-million ‘super hub’ in Toronto
By Abdul Latheef
TORONTO, ONTARIO
Canadian courier giant Purolator has announced what it calls
the “most ambitious” growth and
investment strategy in the company’s 60-year history.
The centerpiece of the fiveyear, $1-billion investment plan is
the creation of a national “super
hub” in Toronto, the freight and
logistics solutions provider said
June 25.
The $330-million, 430,000-sq.-ft.
hub will be built on 60 acres, and will
become operational in 2021, Purolator said.
“The facility will triple capacity
and step-change Purolator’s network with world-class automation
to help more customers get even
more packages to their destinations
quickly, safely and reliably,” the company said.
The hub will be built to leading
environmental standards, following the Toronto Green Standards
program, it said.
“Today’s announcement is one of
the most ambitious in our company’s history and will future-proof our
business,” said John Ferguson, president and CEO.

John Ferguson
“Purolator has experienced record
growth over the past three years. We
picked up and delivered over one
quarter of a billion packages in 2018
and we expect our growth trajectory
to continue.”
Ferguson told Truck News that the
funding for the investment will come
from the company’s internal reserves.
Purolator is 91% owned by Canada
Post, a Crown corporation.
The company operates the most
extensive courier network in the
Greater Toronto Area, Ontario’s fastest-growing region.
Purolator said the investment
decision follows a surge in e-com-

merce business in the past few years.
E-commerce sales are expected to
reach $4.88 trillion worldwide by
2021, it said.
In Canada, the retail e-commerce
sector is growing at a rate of 30-40%
annually, Ferguson said.
Purolator’s investment plan
also includes a fleet upgrade, a
110,000-sq.-ft. terminal in the
Toronto suburb of North York, and
the opening of more consumer
access points across Canada.
“In 2019 and 2020, more than 1,000
new vehicles with advanced technology will be introduced across the
country to improve delivery perfor-

Peel extends
truck restrictions
BRAMPTON, ONTARIO
The Region of Peel has extended
restrictions on heavy trucks on Winston Churchill Boulevard north from
10 Sideroad to Mayfield Road.
Current restrictions include:
heavy truck restriction from Steeles Avenue to 10 Sideroad; seasonal
(March/April) axle load restriction
from Steeles Avenue to Bovaird
Drive/Guelph Street; and axle load
restriction (all year) from Bovaird
Drive to Bush Street.
Winston Churchill Boulevard is
a boundary road shared with Halton Region.
In 2017, the Town of Halton Hills
received a petition from residents
of Norval regarding concerns with
truck traffic through Norval, and
requesting truck restrictions.
A study found that 87% of truck
traffic through Norval and through
the intersection of Bovaird Drive/
Guelph Street and Winston Churchill Boulevard moves directly
east-west on Bovaird Drive/Guelph
Street, the region said.
Truck volumes on Winston
Churchill Boulevard were correspondingly low with all other traffic through the intersection making up the remaining 13% of truck
movements, it said.
“Road safety is a priority for the
region,” an official said. TN

33 Kippax Court,
Brantford, ON
N3S 0E5

mance and safety,” the company said.
Asked how Purolator is going to
find the drivers needed to operate
all those new vehicles amid an acute
driver shortage, Ferguson said the
company has a history of attracting
workers.
“We’re actually a very attractive
place to work for drivers,” he said,
pointing out that Purolator is a
Canadian iconic brand loved by its
employees because of stable working conditions.
“It’s almost run like a family business, in a way. People love to work
here. So, we haven’t had any problems attracting people. Last year we
hired, imagine, 2,000 people,” Ferguson said.
Purolator also said it will continue to advance sustainability
throughout its operations, including maintaining its position as the
express courier company with the
largest green fleet in Canada.
It plans to roll out its first wave
of fully electric vehicles in 2020
to complement its hybrid-electric
fleet.
Purolator, which began as
Trans Canadian Couriers, with
two employees in 1960 now has a
workforce of 12,000. The company
is based in Mississauga, Ont. TN
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Employers bracing for
more pot problems: Expert
By Abdul Latheef
NIAGARA FALLS, ONTARIO
Eight months after recreational
cannabis was legalized in Canada,
employers are still grappling with
issues related to marijuana use in
the workplace.
Now, an addiction expert is warning that the problem could get much
worse when edibles and concentrates
become legally available, probably by
October this year.
“Once we have edibles, once we
have concentrates, that is when
we may see some differences in the
workplace,” Dr. Melissa Snider-Adler
of DriverCheck told delegates at the
Private Motor Truck Council of Canada’s (PMTC) annual conference in
Niagara Falls, Ont., on June 14.
Concentrates contain 60-90% of
THC, the main psychoactive component in marijuana, and the problem
with edibles is that people overconsume, she said.
“One dose of an edible is one
gummy bear, one square of a chocolate, one potato chip, one sip of a
drink…but what happens is people
overindulge.”
Over the years, the percentage of
THC in pot has increased dramatically, Snider-Adler said. Until the
1980s, people used marijuana that
contained between 1% and 5% THC.
Now products with up to 30% are
legally available in Canada, she said.

“And, it wasn’t like people in the
’60s and ’70s were not getting high.
They were.”
Soaring usage of marijuana in the
wake of legalization is posing an
array of challenges to safety-sensitive
industries including the trucking sector, with potential impairment being
the main concern.

SMOKED VS. EDIBLES

Studies in B.C. and Ontario have
shown that cannabis use prior to driving increases the risk of being involved
in a motor vehicle accident. Many
truck drivers still turn to pot when
they have pain because they believe
their pain impairs them more than the
joint, Snider-Adler said.
She said the cannabis problem in
the trucking industry is just as big as
in any other industry.
Some provinces have adopted a
zero-tolerance policy for commer-

Dr. Melissa Snider-Adler of DriverCheck addresses the Private Motor
Truck Council of Canada.
cial drivers as a deterrent but the
rules in Canada are as not as strict
as in the U.S.
“For DOT drivers, it is black and
white. No cannabis use is accepted,
legal or not, medical or not. It is an
absolute zero tolerance. DOT does
regular drug testing – pre-employment, random, etc. With testing,
many individuals using cannabis will
not even apply to be a DOT driver,”
Snider-Adler later explained.
So, those who want to drive a truck
and use cannabis then choose to be
non-DOT drivers as there are at the
moment no federal regulations and
no mandate to test, she said.
If they get caught, many obtain an
authorization for medical purposes
to avoid the issues of testing above
the blood levels as in some provinces
there are exceptions made if there is
medical authorization.
“This puts the employers in a difficult position. They cannot just institute testing and certainly not necessarily random testing. So, the issue
with cannabis use is much greater in
non-DOT drivers,” Snider-Adler said.

The Canadian Cannabis Survey of
2018 showed that 22% of those polled
reported using non-medical cannabis
in the previous 12 months, while 13%
said they used medical cannabis. Of
those using medical marijuana, 66%
did so without permission from a
physician, Snider-Adler pointed out.
The number of medical marijuana
users in Canada has skyrocketed
from a mere 477 in 2002 to nearly
360,000 in 2018, she said, citing Cannabis Market Data released by the
federal government. That number is
expected to top 400,000 by 2024, dealing a major blow to safety-sensitive
industries, where 22% of Canadians
are employed.
PMTC president Mike Millian said
his association and other industry
lobbying groups have been pushing
for tough regulation for quite a few
years, but human rights questions
have complicated the issue.
While the government has been
receptive to their ideas lately, Millian doesn’t expect any new legislation until after October’s federal
election. TN

Driver issues remain top concern for private fleets
NIAGARA FALLS, ONTARIO
Driver recruiting, hiring and retention continue to be the top concern for private fleet operators, the
2019 Private Motor Truck Council of Canada benchmark survey
has revealed.
Equipment and maintenance
issues have also moved up the list
of concerns, the poll showed.

Partial results of the months-long
survey, which was conducted in collaboration with the U.S. National
Private Truck Council (NPTC), were
released at the PMTC annual conference in Niagara Falls, Ont.
“The study creates a working
dashboard of standards to measure,
monitor and improve individual private fleet performance,” said Tom

Moore, senior vice-president, NPTC.
In his presentation, Moore
focused on various labor issues
including an aging workforce and
the need to retool the hiring process. He warned against lowering
hiring standards, saying that would
compromise safety.
The full results of the survey
will be released to PMTC mem-
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bers, Moore said. A special webcast will also be held to explain
the results.
Benchmarking allows operators to validate their performance
based on comparative peer data,
identify areas of improvement
and opportunity, and to highlight
significant trends affecting fleet
operations, PMTC said. TN
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Volvo Group sponsors tree
planting for Canadian soldiers
WHITBY, ONTARIO
Prime Minister Justin Trudeau was among the
attendees at a tree planting ceremony June 14,
sponsored by Volvo Group.
The event was part of the Highway of Heroes
Tree Campaign, an initiative that will see two
million trees planted along the Highway of
Heroes. The section of highway runs 170 kilometers between the Trenton, Ont., air force base and
the coroner’s office in Toronto. It’s the route taken
by all 159 Canadians who lost their lives during
the war in Afghanistan.
Mark Cullen, campaign chairman, said the
project will become the largest living tribute in
the world. But it relies on corporate sponsorships
and government funding. Trudeau said the fed-

eral government committed $2.9 million during
its latest budget to support the initiative.
Cullen noted the trees not only pay tribute to
Canadian servicemen and women, but also clean
the air along the heavily traveled Hwy. 401. There
will be 117,000 trees planted along the highway,
representing each Canadian life lost at war since
1812. Another 1.8 million will be planted in the
communities that flank the highway.
Leo Hawkes, managing director of Volvo
Financial Services, represented Volvo Group at
the event.
“We feel truly privileged to have this opportunity to acknowledge the sacrifice made by Canadian servicemen and women,” he said. “Our customers travel and work along this highway every

DISCOVER OUR

BRAND NEW
TRANSACTIONAL
WEBSITE
Visit traction.com
and get access to
500,000 products
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Prime Minister Justin Trudeau joins Volvo Group
reps for a ceremonial tree planting.
day. We also strongly believe in the preservation
of the environment and minimizing our carbon
footprint.”
Following speeches, including remarks from
the Prime Minister, volunteers gathered to plant
more than 300 trees paid for by Volvo Group. TN

Driving academy boss recalls
futile India school bid
By Abdul Latheef
OTTAWA, ONTARIO
Ontario is said to be considering opening a training center for heavy-duty drivers in the northern Indian state of Punjab, home to thousands
of truckers working in Canada.
The province recently announced that the
trucking industry will now have access to the
Immigration Nominee Program through the
In-Demand Skills Stream to ease the problem of
the driver shortage.
Under the program, a foreign worker with a job
offer in an in-demand occupation such as truck
driving or construction can apply for permanent
residence in Ontario.
By training drivers in India, officials believe, the
province can get a steady supply of truckers, while
at the same time plugging any loopholes in the new
immigration program.
Easier said than done, according to one
Canadian, who has first-hand experience in
exploring training opportunities in India, long
before the industry started reporting a shortage
of drivers.
In 2005, Brian Adams said he was approached by
a company in Chandigarh, the capital of Punjab, to
discuss the possibility of opening a school there.
At the time it sounded like a win-win situation because Adams was running the Crossroads
Truck Training Academy in Ottawa, Ont., and the
Indian company was already involved in training
nurses for North America.
What followed was anything but
smooth, the president of Crossroads recalled in an interview with
Truck News.
“The idea was that we would train
to a certain level people in India and
then they would come to Canada to
finish the training on our roads. Then
they would be very marketable here,”
he said.
The road ahead was bumpy, though.
The vehicles in Punjab were different and the roads were different,
but ultimately immigration issues
derailed the plan because the Canadian government had no interest in
expediting the process as it didn’t
want foreigners to take what were
considered Canadian jobs.
And, bureaucrats in New Delhi were
not helpful either, he said. One official
even told him to go to the Indian High
Commission in Ottawa, instead.
“‘The only person you should be
talking to now is the person who lives
five kilometers from your house,’ he
told me,” Adams said.
After about six months, he gave up.
While he enjoyed the trip, Adams said
it was a complete waste of time, energy
and money.
A study published late last year by
Newcom Media revealed that Indians accounted for 43.7% of immigrant drivers in 2016, up sharply from
8.7% in 1991. During the same period,
the number of Punjabi-speaking drivers rose from 725 to 27,475, the survey said. Many of them are owneroperators.

Adams attributed the success of the Punjabi community in the industry to their entrepreneurship.
“They all get together. They get a truck, then
another truck, then another truck. So, rather than
wanting to work for someone else, they want to
work for themselves,” Adams said.
The driver shortage has been a major topic of
discussion in the industry for years.
Stephen Laskowski, president of the Canadian
Trucking Alliance and Ontario Trucking Association, told guests at the opening of a driver training academy in Cambridge, Ont., in June (see
pg. 23) that the sector will face a shortage of close
to 50,000 drivers by 2024.
Some people argue that young Canadians are
not interested in the career because of the long
hours and what they consider as the “low pay” in
the industry.
Adams, 74, whose school has trained some
10,000 drivers, disagrees.
“Let me tell you this…I can take a person in
six weeks from making no money to $55,000 to
$65,000 a year with full benefits and have the
course cost paid back to him,” he said.
Which other industry can match that? he asked.
In fact, a lot of people coming out of universities with post-graduate degrees are now opting
to drive trucks because there are no jobs waiting for them in their fields, he said.
At the same time, placement rates at driving training centers are close to 100%, Adams
said. TN

Brian Adams, president and CEO of Crossroads
Truck Training Academy.
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Spot market load volumes
increase in May

Truck and trailer
orders cooling

TORONTO, ONTARIO
The Canadian spot market heated up in May, with load volumes rising
against a lesser increase in truck volumes.
TransCore Link Logistics reported daily average load postings surged
9% the week after an announcement to end steel and aluminum tariffs
between Canada and the U.S. Load volumes on the month were up 12%
from April, but down 35% year-over-year.
Intra-Canada loads accounted for 32% of overall volumes.
Equipment postings increased for the third consecutive month, reaching a record high in Loadlink’s history. Year-over-year, truck postings
were up 52%. The truck-to-load ratio hit 3.57 in May, a 5% decrease from
3.78 in April. But year-over-year the average ratio was up 134% from 1.52
in May 2018. TN

TORONTO, ONTARIO
New Class 8 truck orders remained
subdued in June, with FTR reporting preliminary orders of 13,000
units and ACT Research reporting
13,100.
FTR reports orders were up 24%
from May, but continue to track
well below 20,000 units. June concluded the weakest six-month start
to a year since 2010. Fleets are currently moving around previously
placed orders and adjusting delivery times, while small fleets and
dealers are placing small fill-in
orders as production slots become
available, according to FTR.
“The orders are truly a mixed
bag,” said Don Ake, vice-president
of commercial vehicles, FTR. “One
OEM reportedly started to take
orders for 2020, but the other OEMs
apparently did not. Without the
2020 orders, the total would have
dipped below the 10,000-unit mark.
Most OEMs are reluctant to quote
future trucks due to uncertainty
over material costs. Until the tariff situation is resolved, it is risky
to quote prices for 2020. Fleets are
also reluctant to accept material
surcharges with this much ambiguity present.”
Ake noted the economy and
freight are still growing, but manufacturing data is not promising.
FTR anticipates freight growth
will moderate over the rest of
the year.
“Weak freight market and rate
conditions across North America and a still-large Class 8 backlog continue to bedev il new
Class 8 orders,” said Kenny Vieth,
ACT’s president and senior analyst.

IN STOCK NOW!

20'-45' Extendable
Tridem Chassis

ACT Research’s Transportation
Digest indicated Class 8 retail sales
and build rates are at near record
high levels, but evidence indicates a
change in direction is coming.
“The key message that has dominated our Class 8 outlook remains
unchanged: the heavy-duty market
is now at the inflection point we
have been anticipating, and signs
of decline will become apparent
as we move through 2019’s second
half,” said Vieth. “Regarding other
commercial vehicle segments, we
saw medium-duty build and sales
falter sequentially in April, though
longer-term comparisons remained
positive, with orders growing monthover-month, but remaining below
build rates in the longer term.”
It was a similar story when it
came to trailers, with May orders
of 11,700 units marking the lowest
total since July 2016.
FTR reports orders for 2019 production have come to a halt, as
most build slots are already filled.
Trailer build rates remain elevated, but production numbers are
expected to moderate in the second
half of 2019.
The flatbed segment is showing
signs of weakening due to an easing in manufacturing and industrial activity, FTR reports.
“Orders ought to rise in June
as OEMs begin taking orders for
2020,” said Ake. “June orders will
be a good indication of how the
larger fleets view the freight market for next year. Carriers may be
cautious as long as the tariff situation is disrupting freight flows
and creating significant business
uncertainty.” TN

LLOYD ERIC LARSFOLK
Missing From: Caledon, ON

NEW 53' HEATERS AND REEFERS COMING SOON

Missing Since: August 24, 1981
Date of Birth: September 4, 1966
Height: 5’2”
Weight: 85lbs
Hair Colour: Light Brown
Eye Colour: Blue

IF YOU HAVE ANY INFORMATION ABOUT THIS YOUTH,

OUR
PLACE YNOW
ORDER
YOUR SOURCE
FOR CONTAINERS
... AND MORE!

sales@Zsource.ca

18 Truck News – East • August 2019

OR CALL

missingkids.ca

1-866-KID-TIPS
(543-8477)

416-818-5338
www.Zsource.ca

VISIT

OR CALL CALEDON OPP AT 905-584-2241

Jimmy Zborowsky
President

Loadings growth slowing,
rates on the decline: FTR
BLOOMINGTON, INDIANA
Trucking rates are expected to
decrease about 7% this year, primarily driven by the spot market,
with contract rates flat to down 1%.
That’s the projection from industry forecaster FTR, which held a
State of Freight webinar focused on
key issues in transportation June 13.
Avery Vise, vice-president of trucking, said the trucking market is softening, with significantly lower loadings growth this year and into 2020
than seen in 2017-2018.
Loadings were up 3.4% in 2018,
which is expected to pull back to
an increase of 1.6% this year, Vise
said. The dry van outlook is flat,
while refrigerated and bulk loadings
should offset some of that weakness.
“Most of the economic indicators tied to freight are slowing,”
Vise said.
Truck utilization is weakening,
but remains higher than the historical average.
“The trend is for softer utilization
for the rest of the year,” said Vise.
The webinar explored three regulatory issues that will affect trucking. First, was the full transition to
electronic logging devices (ELDs)
in the U.S. in mid-December 2019.
Fleets using automatic on-board
recording devices (AOBRDs) were
grandfathered in until 2019 when
the ELD mandate was passed in
2017. But Vise isn’t expecting a
major impact as the grandfather
period comes to an end.
“The productivity hit we had and
the disruption we had was almost
certainly greater a year ago than
what we will see from this,” he
said, adding most AOBRDs will be
updated to meet the ELD standard
through software updates, and not
hardware replacements.
An FTR analysis shows there are
still carriers not complying with the
ELD mandate, as there are about
500 violations a week reported by
the Federal Motor Carrier Safety
Administration (FMCSA).
“We shouldn’t kid ourselves that
ELDs totally eliminated non-compliance with hours-of-service rules,”
he said.
Another regulation to watch for,
is the drug-and-alcohol clearinghouse coming into effect in January, 2020. It will track drivers who
have failed, or refused to take, drug
tests. But Vise doesn’t expect it to
strip a lot of labor from the market,
as fewer than 1% of drug tests are
currently failed.
An FTR analysis predicted only
about 14,000 drivers will be taken
off the roads through the clearinghouse. That is, however, unless carriers are currently not disclosing
failed tests.

“We are assuming employers are
fully complying with the regulations
today,” said Vise. “Rules require
motor carriers to disclose positive
test results or refusals to prospective future employers when asked in
background checks. To the extent
that isn’t happening, the clearinghouse would correct that and there
could be a much bigger impact.”
That said, the increasingly widespread legalization of marijuana
at the state level could have an
impact on drug test failure rates,
Vise noted.
“It could become a serious issue
for trucking, but is not directly
related to the clearinghouse,”
he said.
Another regulatory issue that
could affect trucking capacity and
labor is the move toward mandatory training for entry-level drivers,
something that’s been widely rolled
out in Canada in recent months. The
U.S. is looking to create standards
by next February. But again, Vise
isn’t expecting a huge impact.
“The rules frankly aren’t that
stringent for new training and the
FMCSA estimates the vast majority

of CDL training programs right now
could qualify,” he said. FTR anticipates the training requirements
to have a “negligible impact on the
driver supply.”
Reforms to U.S. hours-of-service are in the works, and they will
have an impact on fleets and drivers. Four areas are under consideration: a slightly longer workday for
shorthaul operators; elimination of
the mandatory 30-minute break;

more flexibility in adverse driving
conditions; and restoring full flexibility to how drivers manage their
sleeper berth time. But it’ll be quite
some time before these changes are
in effect, Vise warned.
“Every hours-of-service rule
we’ve had since 2003 has been
challenged in court, and several
have actually been blocked, so this
could take quite a while,” he concluded. TN

Ryder names Canadian
Ken Bilyea Top Tech of 2019
LONDON, ONTARIO
A Canadian has been named the 2019
Ryder Top Technician at the 18th
annual competition in Indianapolis.
Ken Bilyea of London, Ont., was
selected from a pool of eight finalists,
the company announced. He received
a cash prize of $50,000.
Another Canadian, Wade Robinson, also of London, and Cody Morris of Hebron, Ky., placed second and
third, respectively.
“Congratulations to Ken Bilyea for
earning this year’s Top Tech honor,”
said Robert Sanchez, Ryder chairman
and CEO.
“Ken’s dedication to excellence is
a shining example of why customers trust Ryder to deliver high qual-

ity, reputable customer service, and
vehicle uptime rooted in knowledge
and continuous education.”
Of Ryder’s 6,300 U.S. and Canada-based technicians, more than
2,800 applied to be measured on their
technical training qualifications, customer service performance, and quality workmanship, the company said.
Bilyea and the other finalists
advanced through three rounds of written tests and hands-on competitions to
compete for the top honor.
For the final round, participants
went head-to-head in a series of rigorous hands-on skills tests across 10
truck workstations.
Each finalist received a $10,000
cash prize. TN
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Fleet News

Technology for sale
Polaris spins out a tech company to help digitize the transportation industry
By James Menzies
MISSISSAUGA, ONTARIO
Polaris Transportation has prided
itself on its technological innovation,
and has now spun out a tech company through which it will market
some of its homebuilt technologies.
NorthStar Digital Solutions, operated out of Polaris’ headquarters
with eight dedicated staff, offers
custom-built technologies that
will help fleets digitize their businesses and benefit from emerging
technologies. During a recent visit
to Polaris, Dave Brajkovich, chief
technical officer, and Dave Cox,
president of Polaris, told Truck
News why the company is looking to
share with its competitors some of
the proprietary competitive advantages it has built in-house.
“Our ultimate goal is to digitize
our supply chain,” said Cox.
But rather than buying off-theshelf products to do so, Polaris has
invested in developing its own technologies. It brought in Brajkovich,
who has a tech background and was
serving on the company’s board,
and began building its own customized platforms. It also saw an opportunity to sell these systems to other
carriers, and so NorthStar Digital
Solutions was born. Cox describes
NorthStar as a “digital factory.”
Polaris is currently its main customer, but it’s looking to branch out
within the transportation industry,
and beyond.
The focus will be robotic processing, automation, artificial intelligence, and distributed ledgers (aka
blockchain). Polaris handles 300,000
cross-border shipments per year,

Dave Brajkovich, chief technical officer (left) and Dave Cox, Polaris president,
in the NorthStar Digital lab.
and Cox envisioned digitizing that
supply chain and reducing monotonous labor for his staff.
Rather than processing paperwork, he wants them focused on
solving exceptions. Brajkovich said
NorthStar Digital has built bots
to handle “straight-through” processing, freeing up staff to focus
on exceptions. He said the bots can
handle up to 80% of the straightthrough processing at Polaris.
“I want to have people who can
use the creative sides of their brains
to find solutions for internal customers or external customers,”
said Cox. “I want them to be able
to watch gauges and pull levers
when required.”
Polaris was the first to implement
NorthStar Digital’s technologies,
and it bore the cost of developing
them. One of the biggest advantages

so far, said Brajkovich, is a reduction
in errors. He claimed bots are less
prone to errors and they also identify and flag bad data.
“The data that’s collected is very
clean,” he said. “They won’t process
things in a dirty state…If there are
three accounts for the same company, the bot will see there’s three
and say ‘These two are irrelevant,
let’s clean that up.’ They cleanse the
data for more accurate reporting.”
Polaris now sees data reports
hourly, which Cox and Brajkovich
said is more accurate than in the
past. Order entry is one of the first
functions to have been digitized.
Next to come, is a distributed ledger, widely known as blockchain.
NorthStar Digital is building a
blockchain platform it will offer
to customers on a click charge or
subscription fee model.

TRUCKING

INSURANCE
CONTACT US!
1 888 690-0010

20 Truck News – East • August 2019

“We provide the tool and the
platform,” Brajkovich said. This
will bring to users benefits such
as smart contracts – including
the ability to receive payment the
moment the delivery is made, and
to reduce disputes with shippers
due to the centralized nature of
the contract.
Next up, NorthStar plans to offer
Internet of Things products. It’s
looking to add GPS tracking to
individual shipments, which can
be disposed of when the delivery
is completed.
“We are working with vendors
right now to get to the point where
it becomes throw-away GPS tracking and at the end of life, the battery dies and is disposable,” Brajkovich said. “It doesn’t need to be sent
back, and from a last-mile perspective, that becomes complicated if
you have to send the tracking units
back into the fold.”

“I want to have
people who can
use the creative
sides of their brains
to find solutions for
internal customers
or external
customers.”
– Dave Cox
NorthStar is looking beyond the
transportation industry for customers, as it feels its technologies can be
adapted to other industries as well.
Ultimately, said Cox, the technology
allows for scalability. Automating
workflow allows customers to more
easily scale up in busy times without adding more staff, and down in
slower times, by simply reducing
the number of bots handling certain processes.
A customer looking to implement its currently available digitization technologies is looking at
about a three-month implementation period, at which time the
company says about 60-80% of
straight-through processing can
be automated, and error rates significantly reduced. It is looking to
reduce that implementation period
down to two months. Various pricing models are offered.
The company is actively demonstrating its technologies to interested prospective customers. Cox
said the NorthStar concept has
been in the works for about two
years, and “took Polaris into the
next world.” TN

YOU CAN’T HIDE.
You may think you’re hiding from the Canada Revenue Agency (CRA) but you are not.
Both the CTA, CRA and provincial labour agencies like WSIB are fully aware of
scams such as “Driver Inc.”, “PSB – Personal Service Business”, “Never-Never Leases”,
[,!;'='8386W\!2&138'W ;Z932£@!1!ħ'83(ধ1'#'(38';,'9-+,;9!8'9';32@3<W
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FOR MORE INFORMATION, VISIT

CANTRUCK.CA/DRIVERINC

SURFACE
TRANSPORTATION
SUMMIT
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Don’t miss the
summit that
DELIVERS
OCTOBER 16, 2019
International Centre
6900 Airport Road, Mississauga, ON

REGISTRATION NOW OPEN!

GET
Expert insights into your industry.
Networking Opportunities
with fellow supply chain leaders.
Practical Knowledge you can
put to work today.
Card Exchange & Networking
Driver Recruitment Best Practices
Freight Management Best Practices
Shipper-Carrier Roundtable | Workplace Safety
Economic Outlook | CEO Track | Shipper of Choice

Silver

Bronze

Networking Break

Lanyard

Luncheon

Breakfast Sponsor

Association Partners

Produced by

Media Sponsors

MEDIA INC.

www.surfacetransportationsummit.com

Fleet News

Challenger opens own
driver training academy

Geoff Topping

By Abdul Latheef
CAMBRIDGE, ONTARIO
A major Ontario transportation
company is addressing the problem of an acute driver shortage in a
unique way – it has opened its own
driver training school in the presence of leaders from the trucking
industry.
Cha l lenger Motor Freig ht
launched the Challenger Transportation Training Academy at the
company’s main campus in Cambridge, Ont., on June 20. Classes
open on July 15.
Industry groups have repeatedly
raised the issue of the driver shortage, calling it the most pressing
problem facing the sector.
Stephen Laskowski, president of
the Canadian Trucking Alliance and
Ontario Trucking Association, told
guests at the event that the industry
will face a shortage of close to 50,000
drivers by 2024.
He said the opening of the academy showed Challenger’s ability to
take issues head on.
The school has been approved
by the Ontario Ministry of Training, Colleges and Universities as a
registered private career college.
It will run two ministry-approved
courses, meeting all requirements
under the mandatory entry-level
training (MELT) criteria, the company said.
Students can choose either a fiveweek tractor-trailer program costing $7,500 or a six-week A/Z licence
course costing $8,170 in tuition.
There will be additional costs for
books and tests.
Training will be offered in partnership with KRTS Transportation
Specialists, a leading provider of
education for the transportation
industry.
KRTS, which has been in school
business since 1989, has trained all
of the Challenger trainers, said Matt

Richardson, sales and operations
manager at the company.
“Students of the academy can
expect a truly first-class experience,
learning on quality equipment and
state-of-the art simulators,” Richardson said.
Steve Newton, Challenger’s director of safety and compliance, noted
that the company has been involved
in training for years.
“For over a decade, we’ve been
committed to training newly-licensed drivers. This is a natural
path for us,” he said, referring to
the launch of the academy.
Geoff Topping, vice-president of
human resources at Challenger, said
the response has been amazing, and
the academy aims to train drivers
both for the company and for others
who need them.
“The main reason for doing this is
to start growing our own, helping
people get their licences.”
The company employs about 1,200
drivers, but people are getting out of
the industry because of aging demographics, he said.
Topping also referred to a number
of initiatives Challenger has taken over
the years to train and retain drivers.
They include mentorship and training
programs, peer-to-peer recognition
initiatives, substantial pay raises and
retirement programs, he said.
To attract more women to the
industry, Challenger also offers
female drivers free memberships
to the Women’s Trucking Federation of Canada.
The company also honors drivers
who have clocked a million miles,
and an official said there were at
least 15 drivers in that category.
“We’ve a people-first culture, and
our people are our strength,” Topping said.
“We believe that if we take care of
our people, they will take care of our
business and that in turn will make
us successful.” TN

Shipper – Carrier
Collaboration –
Becoming a
“Shipper of Choice”
Many shippers with inefficient practices
experienced some painful lessons
during 2018. This pain was reflected in
capacity shortages, rate increases or even
demarketing from their core carriers. This
track will provide shippers will an overview
of the best areas for efficiency improvement
in their freight transportation operations.
Four shippers and carriers will share their
tips on changes that shippers can make
to incentivize carriers to provide them with
consistent capacity at competitive rates.

Presented by:
Genevieve Gagnon,
President, XTL Transport

Jim Peeples,
President & COO,
Challenger Group of Companies

James Johnstone,
Director of Transportation,
Giant Tiger Stores

Dave Corcoran,
Director, Transportation and
Distributor Management, Nestle

October 16, 2019
International Centre, Mississauga

surfacetransportationsummit.com
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More

Than a Job!
We Provide Our Drivers
with the Best Support
Available in the
Industry.

Joe Teixeira
Professional Trainer
and Recipient of the

2019
INSTRUCTOR
OF THE YEAR
AWARD

Sponsored by

TTSAO*/PayBright

WE DRIVE CAREERS
www.rosedalegroup.com
1.855.721.3962 I

* Truck Training Schools
Association of Ontario

FAX:

1.844.314.5953

Equipment

Kenworth T270 marks milestone at Ste-Therese truck plant
STE-THERESE, QUEBEC
Paccar has produced its 200,000th truck at the company’s medium-duty
plant in Ste-Therese, Que.
The Kenworth T270 was presented to Miller Industries, a longtime Kenworth customer. It came equipped with a Paccar PX-7 engine rated at
300 hp and an Allison automatic transmission.
Chakib Toubal-Seghir, plant manager, presented the keys to Miller Industries executives at a special ceremony.
“The production of 200,000 medium-duty trucks at Paccar Ste-Therese is
the result of a long history of exceptional performance and strong commitment to quality by our employees here at the plant. We take great pride in
producing the world’s best trucks for such excellent customers like Miller
Industries,” said Toubal-Seghir. TN

Miller Industries took delivery of the 200,000th medium-duty truck
produced at Paccar’s Quebec truck plant.

Volvo’s Vera making
driverless deliveries

CONTRANS IS
GROWING AGAIN!

GOTHENBURG, SWEDEN
Volvo’s driverless, cabless, electric
truck has been put to work shuttling
containers between a port and logistics center.
Dubbed Vera, the truck is operating
for ferry and logistics company DFDS.
The objective is to put Vera into a
real application. Volvo says the truck
is suited for short distances, delivering large volumes of goods with high
precision. It is monitored by an operator in a control tower.
“Now we have the opportunity
to implement Vera in an ideal setting and further develop her poten-

We are looking for an
energetic, self-motivated
on the road recruiter to
partner with all of our
Ontario divisions.

tial for other similar operations,”
says Mikael Karlsson, vice-president autonomous solutions at
Volvo Trucks.
“We want to be at the forefront
of connected, autonomous transportation. This collaboration will
help us develop an efficient, flexible
and sustainable long-term solution
for receiving autonomous vehicles
arriving at our gates, benefitting
our customers, the environment
and our business,” added Torben
Carlsen, CEO of DFDS.
The truck has a top speed of
40 km/h on its route. TN

LEASE

This position will require
you to be on the road for
75% of your work week.

To apply, please send
resumes to Kara at

kkett@contrans.ca

THE JOB:
• Responsible for creating and following up
on leads through various outlets for multiple
positions across Ontario
• Review and evaluate applicant
TXDOL¿FDWLRQVDQGOLFHQVLQJDFFRUGLQJWR
established guidelines
• Attend recruiting events throughout Ontario,
as required
QUALIFICATIONS:
• Minimum 2 years of recruitment experience
• Valid G license (AZ license preferred)
• Knowledge of transportation industry
is an asset
• Creative thinker for new methods of
recruitment and driver placement efforts
([SHULHQFHZLWK062I¿FH

or call

877-790-1226
ext. 5236

Facebook and Instagram:
#FRQWUDQVÁDWEHGJURXS

ZZZFRQWUDQVÀDWEHGJURXSFRP

ORANGE

Take advantage of increased linehaul revenue—now at 62%
Up to $215,000 USD per year in revenue potential
$5,000 lease-on incentive | Weekly settlements in U.S. dollars
Pick the loads you want and drive when and where you want
24-hour business support
Complete access to Schneider’s freight network

“You’re in control of what you
do. To me it’s a perfect choice.”
-Jason, Canadian owner-operator
leasing business on with Schneider

schneiderowneroperators.com

800-856-9707
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We Pay Your 1st Month
Truck Payment & Wages

MAKE YOUR SWITCH TO OUR FAMILY WITH NO START-UP COSTS

WE PRESENTLY HAVE
THE FOLLOWING
POSITIONS AVAILABLE

4

Owner Operators

CANADA/U.S. B-TRAINS

2

• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing

Owner Operators

ON / PQ / NY ALUMINUM 4 AXLES

2

WE PROVIDE

Tandem Positions
also available
FORT ERIE CORRIDOR
Loads paid on per ton basis
PLUS Fuel Surcharge
per mile loaded & empty

• Wetline installation
• Safety & Seniority Bonus

ADDITIONAL BENEFITS
• Competitive Truck Insurance rates
• NAL Insurance - includes buy down,
downtime, towing, plus optional truck
payment insurance – Family Health
Benefits also available
• Excellent fuel prices with company fuel
& credit cards
• Clean and well maintained equipment

ALSO HIRING
COMPANY DRIVERS

• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily

CANADA – US RUNS
STEADY LANES

• Optional Weekend Work

PAID 24% OF THE TRUCK
REVENUE & BENEFITS

CALL VERN at 1-888-209-3867 or 519-536-1192

Equipment

Wabash Canada building
new Moncton facility

NEW HIRES
are entered in a draw for a
CARIBBEAN VACATION

Company Drivers

• Sign on Bonus
• Guaranteed Miles
• New Trucks with XM, Fridge, APU and Inverter
• Automatic and Manual transmission available
• No Slip Seat
• Long or Short Haul
• Weekends Off if desired
• Employee Not Contract Driver
• Terminals in ON,QC,AB,NB,BC,TX

Moncton Mayor Dawn Arnold, Wabash Canada CEO Brent Larson and other
Wabash executives at the groundbreaking ceremony.
MONCTON, NEW BRUNSWICK
Wabash Canada has begun the construction of its new sales and service
location in Moncton, N.B.
The Fernette Avenue site will be
home to both the Wabash National
trailer dealership and the company’s fleet maintenance business,
GoRight.
The facility will host four double-wide service bays on four acres,
including a truck wash bay and fullwidth overhead crane for bulk tanks
and truck bodies, the company said.
More than 10 full-time sales and
service positions will be created as
a result of the expansion. The construction project will create an
additional 25 jobs, and is expected
to be completed in December.
“The groundbreaking at our newest location in Moncton represents
an exciting additional milestone in
the growth of the company,” said
Brent Larson, CEO of Wabash Canada and GoRight.
“We are very excited about our
investment in Moncton and Atlantic Canada. We will be able to better
serve our customers and our rapidly-growing base of Wabash trailers
domiciled in the region.”
Wabash Canada is the exclusive

dealership in Eastern Canada for
trailers manufactured by Wabash
National. TN

CONTACT:
jobs@sgt.ca
1-888-748-4213
Ontario Based:
recruiting@sgt.ca
1-800-267-2000 ext 4237
Text to inquire: 647-551-6665

ALSO SEEKING OWNER-OPERATORS

$48.00/HR. $1.40/MILE
HIGHWAY

LOCAL

PAID PICKS AND DROPS

HIRING FOR

ONTARIO HWY / LOCAL HWY / CITY DAYCABS

OLDER
TRUCKS
ACCEPTED
All Equipment must pass
Company Inspection

• FUEL CAPPED AT $0.70/LITRE
• BENEFIT PLAN
• DIRECT DEPOSIT
• NO TOUCH FREIGHT
• STEADY YEAR ROUND WORK
• FUEL CARDS SUPPLIED
• QUALITY HOME TIME

Have an
opinion?
We’d like to hear it.
Please send letters to the editor
to james@newcom.ca.
Letters should not exceed
200 words and are subject to
editing for length and style.

Call 905-677-0111
or e-mail info to recruiting@tbmgroup.ca
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Owner/Operators
Wanted

WE OFFER:
• Paid Tolls
• Paid Decals
• Paid Plates ( Local and Cross Border )
• Paid International Permits
• Paid Bridge and Toll Passes
• Capped Fuel
• Secure Lot for Truck Parking
• Paid Insurance
• Local Handheld Units
• ELD Units Provided for Linehaul Units
• Weekly Pay Settlement – Direct Payment
• Home Everyday
• Contractor Incentive Program

BASIC QUALIFICATIONS:
• White Day Cab Tractors
• LCV License in Calgary and
Manitoba – Linehaul Only
(Other locations where required
by Operational Needs)
• Minimum 2 Year AZ Commercial
Driving Experience (DZ Straight
Trucks)
• Minimum 1 Year Owner Operator
Experience
• Clean Abstract
• FAST Card
• Excellent Communication Skills
(Written & Verbal)

Freight
F
i ht

TO APPLY, please email the following
documents to Contractor Relations:
• Letter of Intent
• Drivers Abstract
• CVOR (if applicable to province)
• Copy of Driver’s License & FAST card
• COMPLETE SAFETY PLAN

contractorrelations@fedex.com

Call Recruiting at:

905 625 6376

Equipment

Glasvan wins three Great
Dane dealer awards
MISSISSAUGA, ONTARIO
Glasvan Great Dane collected three
top honors at the 2018 Great Dane
Dealer of the Year awards celebration.
The Mississauga, Ont., dealer won
International Flatbed Dealer of the
Year, International Refrigerated
Dealer of the Year, and International
Parts Dealer of the Year. It marked
the 16th consecutive year Glasvan
has received top dealer awards from
Great Dane.
Tom Pepper of Glasvan received
special recognition for being a
10-time winner for high sales achievement.
“We would not be where we are
without our customers. These awards

are focused on the key elements of our
core business, which is selling quality
products and our promise of excellent customer service,” said George
Cobham Sr., founder of Glasvan.
“These awards have been running
for many years and in the Great Dane
community we take great pride on
awarding them to dealers who raise
the bar and deliver a customer-first
care experience,” added Rob Ulsh,
vice-president, dealer and international sales for Great Dane.
“Glasvan winning for many years
in a row is testament to their team’s
sales accomplishments and their goal
in helping their customers get the
most out of our products.” TN

AMAR TRANSPORT
Mountain experience
HIRING
2 years experience
AZ DRIVERS CVOR
High School
For Canada Long Haul

English (speak, read, write)
Heavy lifting 45kg
$28 per hour
%HQH¿WV
Relocate
On Call
Problem Solving skills

Call 905 893 2270 #130
hr@amartransport.com

K.D.I.

TRANSPORTATION INC.

IS LOOKING FOR DRIVERS AND/OR
O
WNER OPERATORS
OPERATO
OWNER
• Steady work year round
• Options of being home every night
• Flexible work hours
• Dedicated runs
• Provincial work only
• Newest equipment used
• All miles paid in full loaded or empty
• Limited wait time for pickups and drop offs
Minimum of 3 years
experience required

Please contact Dejan at

416-737-0745

Glasvan Great Dane was recently recognized as a top dealer by Great Dane.

WE’RE HIRING

JOIN OUR TEAM
AS A DRIVER
OR OWNER/
OPERATOR

Competitive pay, benefits
and exciting work
Long or short haul
New and used vehicle loads
Call and speak to Tom
416-494-9090
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Health
Preventive Maintenance

Becoming well-heeled
How to combat plantar fasciitis
Is your heel painful when you step
out of your rig after driving a few
hours, or when you first get out of
bed? If so, you may have plantar fasciitis. Four to 7% of North Americans experience heel pain at any
given time – 80% caused by plantar
fasciitis. Ten per cent of the population will be affected by plantar fasciitis, especially between the ages
of 40 and 60.
Plantar fasciitis is inflammation
of the thick band of tissue (plantar
fascia) that runs along the bottom
of your sole, connecting your toes to
your heel bone. Stabbing heel pain
caused by this inflammation usually occurs with your first steps after

sleeping or prolonged sitting, and
often decreases after walking.
Because the plantar fascia supports the arch in your foot by acting like a shock-absorbing bowstring, when its bowstring tension
becomes too great, small tears form.
Repeated stretching and tearing
causing irritation and inflammation, leads to plantar fasciitis pain,
which feels worse after exercise, but
not during exercise.
Although runners commonly get
plantar fasciitis, other factors can
increase your risk, such as improper
foot movement and mechanics.
Being flat-footed, having a high
or fallen arch, or using an abnor-

mal pattern of walking can impact
weight distribution while standing, walking or exercising – putting extra stress on the plantar fascia, especially if you carry a bit of
extra weight.
Standing for hours on hard surfaces can also be damaging. Even
regularly jumping out of your rig or
trailer can place a lot of stress on
your heel, causing you to develop
plantar fasciitis at a younger age.
People with plantar fasciitis who
continue with their regular activities by adopting an irregular gait
to minimize the pain may develop
problems with their feet, knees, hips
or back as a result.

JOIN THE I.T.S TEAM TODAY!
$5000 SIGN ON BONUS
U.S. O/O’S!.
NEW MENTORSHIP PROGRAM! Call and
inquire, you could make $50,000+ in your
first year as a new ITS Driver! Get your AZ
training from an approved school and receive
tuition reimbursement of up to $8,000.00!
■ Late model, well maintained cabs
■ Van and Roll Tite Division
■ Pick-Ups and Drops paid
■ Live Load / Live Unload paid
■ Hourly Rate if running local and where applicable
■ Mileage Rate where applicable
■ 24/7 dispatch
■ Company Drivers up to 60 cents per mile!
■ Benefits available
■ Paid weekly
■ Yard Fuel
recruiting@itsinc.on.ca

www.itstruck.ca

We are committed to employment equity and diversity.

SHUNT
Positions
Available
All Shifts
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Be part of a friendly, family oriented company
with 24/7 schedules to meet your lifestyle.
Contact the Recruiting Team at I.T.S
For the GTA and South Central Ontario
Call Karen Atwal at 905-212-9898
For Belleville and Central Ontario Call Monty Chrysler x123
or Sandra Hannah x159 at 800-267-1888 or 613-961-5144
For Eastern Ontario and the Ottawa Valley
Call Denis Labossiere at 877-665-8167 x222

Karen Bowen is a professional
health and nutrition consultant,
and she can be reached at
karen_bowen@yahoo.com

To avoid these issues, try following a conservative, self-treatment
plan, consisting of: rest; icing the
painful area to reduce inflammation and pain; massage; and gently
stretching the foot’s sole by placing
the toes against a wall three to six
inches above the floor and gently
leaning forward a few times a day. As
well, take ibuprofen (Advil, Motrin
IB, others) or naproxen sodium
(Aleve), as needed. By following
this plan, usually 90% of cases are
resolved within six months.
However, when more focused
therapy is required, a physical
therapist could guide you though
exercises to stretch the plantar fascia and the Achilles tendon, and to
strengthen your lower leg muscles
and stabilize your heel and ankle,
and could also show you how to support the bottom of your foot with
athletic tape.
A therapist or doctor may recommend that you stretch your calf and
support the arch of your foot overnight while sleeping using a foot
splint, or you might be prescribed
custom-fitted or off-the-shelf
orthotics (arch supports) to help
equally distribute pressure across
your feet during the day.
If your pain continues, more
extreme treatments might include
having steroids injected into the
painful area for temporary pain
relief. However, ongoing injections
should be avoided since they can
weaken the plantar fascia and lead
to a rupture. As well, shock wave
therapy, where soundwaves are
directed toward the painful area,
may be used to stimulate healing for
chronic plantar fasciitis, but possible
side-effects include bruising, swelling, pain, tingling, and numbness.
You can take the following steps
to avoid or reduce the pain of plantar fasciitis: maintain an appropriate weight to minimize the stress
on your feet; and wear supportive
work boots and shoes with a low to
moderate heel, and with good shock
absorbency and arch support. When
exercising, wear supportive, cushioning athletic shoes.
Participate in low-impact sports
like bicycling and swimming. Keep
your arches and plantar fascia limber by stretching your feet – point
your toes and flex your heels a few
times before you jump out of your
rig or out of bed.
Don’t allow painful feet to impact
your day – stay well-heeled. TN

Insights
Private Matters

What does the ELD mandate mean to you?
On June 12, Canada’s long-awaited
electronic logging device (ELD) posting in Canada Gazette Part 2 finally
occurred. As far as the Private Motor
Truck Council (PMTC) and its members are concerned, this announcement is a positive step forward for
the industry, and one that brings us
into the modern age of hours-of-service recording.
It replaces the antiquated, and
fraught with opportunities for creative writing, that is currently in
place with paper hours-of-service
record-keeping. The ELD file is one
the PMTC has been heavily involved
in with Transport Canada and the
Canadian Council of Motor Transport
Administrators (CCMTA) from the
very beginning, dating back to 2010,
and we congratulate both groups on
the work that has been done over the
years to get us to this place.
This regulation affects federally-regulated carriers whose drivers
are required to keep logbooks, with
a few exemptions in place for engines
manufactured before the year 2000,
as well as for those operating a rental
vehicle on a short-term rental of 30
days or less, and those operating
under an HOS permit or an MVTA
exemption.
When provincial and territorial-regulated carriers will be required
to comply, and who will be required
among them, will depend on when
each individual jurisdiction decides
to adopt the regulations, and if they
make any adjustments to the regs
before they adopt them. Initial indications from most provinces and territories are that they will adopt them,
but until they do their own consultations, they can’t commit to a timeline or whether amendments will be
made. The PMTC and the rest of the
industry will continue to work with
the CCMTA and regulators in hopes of
seeing harmonization across the land.
The original posting occurred in
Canada Gazette Part 1 on Dec. 16,
2017. In the original proposal, there
was to be no third-party device certification, allowing manufacturers to
self-certify (a regime that is in place
in the U.S. and has resulted in many
devices being self-certified that are
in no way compliant).
The PMTC was very vocal on this
type of certification regime not being
repeated in Canada, and we are
happy that in the Gazette 2 posting
this was addressed. All manufactured
ELDs that are going to be operated in
Canada will have to be certified by an
accredited certification body, which
is approved by Transport Canada.
While the accredited third-party
or parties have yet to be approved,
Transport Canada is working
through this process, as well as the
testing procedures, and is aware that
this process must be completed in a
short time to allow the certification

process to begin, and to allow certified, compliant devices to hit the
market as soon as possible.
Although this is the case, the technical standard that devices are going
to have to meet has been posted, and
this is something you can talk about
with your current or potential supplier to determine their knowledge
level, and if they are prepared to meet
the standard.
The other big change in this file
is in regards to the compliance date
and grandfather period for existing
devices. In the Gazette 1 posting,
this was a two-year period. While
the compliance date remains at two
years, coming into effect on June 12,
2021, the grandfather period has
been removed.

The PMTC has concerns about the
removal of the grandfather period for
those who have previously installed
devices, as we believe this may leave
carriers who previously installed
devices prior to the regulations in a
disadvantaged position to those who
did nothing.
We have made Transport Canada
aware of our concerns and will continue to monitor the progress of the
industry as this file progresses, and
will work with PMTC members, the
industry, and Transport Canada to
keep them informed of the transition
status. I personally hope it does not
become an issue and that the industry is able to transition in time.
One more note, if you are a carrier running into the U.S., the date

Mike Millian is president of the
Private Motor Truck Council
of Canada, the only national
association that represents the
views and interests of the private
fleet industry. He can be
reached at trucks@pmtc.ca

you are required to transition from
an automatic on-board recording device, to a compliant ELD is
approaching quickly, coming into
effect on Dec. 16. If you have not
begun this process yet, you may want
to get started. All indications are that
the FMCSA has no plans to extend
this, and their stats show a large portion of the industry has yet to begin
this process. TN

WE ARE GROWING
This year we are expanding and adding Owner Operators and Company Drivers to our fleet.
WHY WOULD YOU WANT TO WORK HERE? Ask our Current Drivers why they have been here
for so long and continue to stay!
SHAUN P
CHRIS O
GLENN E
AL K
DELL W
RICK E
ART R
GORD W
TONY M
ROSS G
CAL W
TIM F

18 YEARS
15 YEARS
15 YEARS
15 YEARS
14 YEARS
13 YEARS
12 YEARS
11 YEARS
11 YEARS
10 YEARS
9 YEARS
9 YEARS

CONTACT RECRUITING 1-888-280-8406 ext 225
email: recruiting@premierbulk.com
www.premierbulk.com
If you hhave no tank
t k experience,
experienc
i
we have a paid training program for qualified Drivers and Owner Operators.

Owner Operators / Company Drivers / Teams
wanted to run Ontario to Laredo, TX
> Dry Van Freight

> Quality Home Time

> Paid Weekly Direct Deposit

> 100% No Touch Freight

> Competitive Rates Per Mile

> Up To $4000 Driver Referral Bonus,
No Limit on Drivers you Refer

> Performance Bonus
> Company Fuel Discounts

> Average 3K Miles/Week For Solo
And 6K Miles/Week For Teams

> Paid Plates, Insurance,
Fuel Tax, Scales, Tolls, Faxes

Contact Us Today

recruiting@keypointcarriers.com
recr
re
crui
uiti
ting
ng@k
@key
eypo
poin
intc
tcar
arri
rier
ers.
s.co
com
m

1-866-569-7964

keypointcarriers.com
k
eypointcarriers com

1018 Parkinson Rd,
Woodstock, Ontario
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Insights
Voice of the owner-operator

Asleep at the ELD switch
Trucking has its own language, and
I’m not talking about CB chatter or
the unique jargon every industry
develops. It’s more about the way
trucking uses certain words that have
a completely different meaning in the
minds of most non-trucking people.
After all these years I’ve learned
the lingo, but it still drives me wild
when people take two related words
and use them interchangeably, as if
they mean the same thing. Safety and
compliance is one of my pet peeves.

Yes, they are complementary, and yes,
both are important components of a
safety management system, but too
often we hear about safety and compliance as a single notion. It’s a discussion I’ve been involved in many
times: is it possible for someone to be
compliant, and still be unsafe?
This discussion often takes place
in the context of hours-of-service.
It’s a common scenario: you might
be perfectly rested, alert and safe, but
can’t get behind the wheel because

HAUL HEAVY WITH US!
HAUL HEAVY
WITH CONTRANS
FLATBED GROUP!
With opportunities
for both Canadian
and US Drivers &
Owner Operators to
haul heavy out of
Windsor, Michigan
and Ohio, we have
something for you!

COMPANY DRIVERS ARE OFFERED:
• Start at $0.625/mile
• All loading and unloading paid
• All border crosses paid
• Annual loyalty bonus
&RPSDQ\SDLGEHQH¿WVKHDOWKLQVXUDQFH
0RQWKO\FHOOSKRQHDOORZDQFH
• Dedicated equipment
OWNER OPERATORS - NO START-UP COSTS!
• 65% pay package
• Company pays for your plates, permits,
tolls and border crossings
)XHOVXUFKDUJHSURJUDP$1'GLVFRXQW
DWWKHSXPSV
• Annual loyalty bonus
• Dedicated equipment
• Company issued PO’s for repairs/tires

CONTACT KARA TODAY AT kkett@contrans.ca

or

877-790-1226

ext. 5236

to learn more and get started!
ZZZFRQWUDQVÀDWEHGJURXSFRP

you’re out of hours. Compliance wins.
Conversely, you can have lots of hours
left, but are so drowsy your eyelids
are fluttering, yet you have to keep
going. Compliance wins again, but
safety could be the big loser.
But wait. Can it be that Canada’s
recently published electronic logging device (ELD) rule will once
and for all resolve the issue of driver
fatigue? Transport Minister Marc
Garneau’s announcement, especially the made-in-Canada requirement for third-party device certification, was greeted with enthusiasm
by many. The “let’s get the cheaters
off the road” theme ran in the background, but front and center in all the
media coverage was the implication
that the ELD mandate was primarily
a fatigue-mitigation measure.
“Federal government takes steps
to curb bus, truck driver fatigue
in Canada,” proclaimed one mainstream media outlet, while another
announced that Canada was making
the devices mandatory in an effort to
“combat driver fatigue and improve
road safety.”
While I often fault the mainstream
media for missing the mark when
reporting on trucking issues, in this
case, they are only echoing industry
leaders who describe ELDs as key in
fighting fatigue, and indeed on what
Garneau himself announced: that
in mandating ELDs “we are looking
to reduce truck and bus crashes due
to fatigue.”
And just to be clear, the ELD mandate addresses only the electronic
monitoring and enforcement of our
current HoS regime. The somewhat
flawed, inflexible HoS rules themselves will not be changed; they’ll
simply have to be recorded using an
electronic device.
Once again, Transport Canada has
overlooked one of the most important
pieces of research that includes a forthright discussion of fatigue and road
safety – its own paper titled Addressing Human Factors in the Motor Carrier
Industry in Canada published in 2011
by Pierre Thiffault, a senior research
analyst with the department.
Thiffault stressed that while HoS
regulations theoretically address
important risk factors, they have

Joanne Ritchie is executive director of
OBAC. Weary waiting for change?
E-mail her at jritchie@obac.ca or call
toll-free at 888-794-9990.

significant limitations. While necessary, and perhaps enhanced by electronic enforcement, HoS regulations
are not sufficient to address fatigue
in the motor carrier industry.
Thiffault stressed the importance of
making stakeholders understand this
reality: HoS rules form the foundation
of fatigue management, but they need
to be complemented by various initiatives to generate a comprehensive
and efficient fatigue management
approach.
In theory, support of the North
American Fatigue Management Program (NAFMP), which outlines an
all-encompassing approach to dealing with the problem of driver fatigue,
signals that our government is on top
of the issue. As a reminder, NAFMP, a
Canada-U.S. initiative, is comprised
of educational components for drivers, dispatchers, company management, and family members – all available free to the industry – as well as
a plethora of guidelines and tools
with respect to obstructive sleep
apnea, napping strategies, scheduling, fatigue monitoring technologies,
and much more.
It is telling to note, though, that all of
these interventions, which are central
for fatigue management, are not part
of the HoS regulations. This provides
another example of how an approach
solely based on complying with the
rules falls short in terms of oversight,
and most likely effectiveness.
In amending HoS to require ELDs,
Transport Canada stressed that regulations exist to reduce fatigue-related crashes, injuries and fatalities.
Why then, when given the opportunity, did federal regulators not
address the greatest shortcoming
of HoS rules – the failure to evolve
along with our understanding of
fatigue – and leave us with a prescriptive regime focused more on
compliance than on fatigue management and mitigation? Asleep at
the switch on that one. TN
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Insights
Tax Talk

What’s in a name?
How to effectively get your name out there
Every new business owner dreams of
turning their company into a household name. But long before that can
happen, it’s important to establish
a legal or registered name that will
appear on essential documents like
Articles of Incorporation, business
licences, and of course tax returns
and other government paperwork.
Some companies also use a trade
name or a DBA, which is an acronym for “doing business as.” A trade
name is like a nickname for marketing: for instance, “Ford Motor Company of Canada Ltd.” is long and
cumbersome, while “Ford” is quick,
easy, and memorable.
It’s not a requirement, but there
are advantages to registering a
trade name when you set up your
business.

Sometimes I run
into people who
think that simply
registering a
trade name will
accomplish the
same thing as
incorporation.
Not true. Legally,
you and your
company are one and
the same if you’re a
sole proprietor.
For example, having a legal name
(“Scott Taylor Trucking Inc.”) and
a trade name (“Scott’s Trucking”)
means you can list both on your
business bank account. Clients can
use whatever name they’re familiar
with when they make out a check.
It’s different if you’re a sole proprietor. You and your business are
the same entity for tax and legal
purposes. Whether or not I have
“Scott’s Trucking” registered as a
trade name does not change the
fact that my legal business name is
“Scott Taylor.”
Sometimes I run into people who
think that simply registering a trade
name will accomplish the same thing
as incorporation. Not true. Legally,
you and your company are one and
the same if you’re a sole proprietor.
That said, when you incorporate
you can put a Ltd., Inc., or Corp. on
the end and they all mean the same
thing. Which one you choose is a
matter of personal choice.
Why do I bring this up? A case of
mistaken identity is time-consuming and confusing to sort out.
For example, in our business we
help clients get their Canadian and

U.S. operating authorities. I have a
sole-proprietor client who goes by
his middle name. He put that name
down as his given name when he
applied for his operating authorities.
An honest mistake, but one that’s
taken hours to correct.
You know that shop you’ve been
dealing with for years, where
everybody knows your name?
When you incorporated, did you
give them a copy of your Corporate Certificate so they can update
their records and make sure your
business’s legal name is on the
invoices and statements? They
didn’t? The GST/HST input tax
credits for the engine job and new

steer tires you bought this year are
going to be denied.
What about the new trailer you’re
about to lease or buy? Will the folks
at the dealer’s finance department
put your legal name on the documentation? Check it twice, because
Canada Revenue Agency (CRA) is
going to ask questions if your personal name or a DBA is on the paperwork and the payments are coming
out of a corporate bank account.
No matter how your operation is
structured, make it a habit to put
your legal business name on everything you provide to clients, vendors, or a government office.
1234567 Ontario Inc./DBA Frank’s
Haulage isn’t catchy. But when you’re
named personally in a lawsuit
because the plaintiff did not know
(or claims not to know) that you do
business as a corporate entity, or you

Scott Taylor is vice-president of TFS
Group, providing accounting, bookkeeping, tax return preparation, and other
business services for owner-operators.
Learn more at www.tfsgroup.com
or call 800-461-5970.

rush to the bank to cash a check but
get turned away because it doesn’t
have your legal business name on
it, you’ll wish you’d put it on every
invoice, contract, business card, letterhead, website, and registration
form you’ve ever filled out. TN

We are a small in house
carrier for a steel manufacturer and have been working
with this company for 18+ years. We are currently expanding and are seeking
professional drivers to run steel out of Scarborough ON, into various eastern
to mid U.S. points NOT including New York. We also offer a lease-to-own trailer
purchasing of aluminum trailers with a roll-tite system and a one year warranty.
Option also includes in house servicing for those interested.

Currently hiring
Owner Operators for:
• EASTERN-MID U.S. RUNS
(Radius of 500 Practical Miles)
• STEADY LANES, RADIUS

We pay for:
ALL BASE PLATES
IFTA
BORDER CROSSINGS INTO CANADA
HEAVY USERS TAX (HUT)
BUY DOWN INSURANCE

• TANDEM/ROLL-TITE POSITIONS

We also provide:

• LOADS PAID @ 73% OF COMPLETE
LOAD VALUE

LOW INSURANCE RATES
FLEET FUEL PURCHASING POWER WITH
COMPANY PROVIDED CARDS
WELL MAINTAINTED DEDICATED EQUIPMENT
STEADY YEAR ROUND WORK
HOME ON WEEKENDS

• AVERAGE $2-$2.5 PER MILE WITH
OUR EQUIPMENT
• $2.5-$3 PER MILE WITH OWN TRAILER
(Round Trip/Practical Miles)

MUST HAVE:
3 YEARS OF STEEL HAUL EXPERIENCE
CLEAN ABSTRACT
CLEAN CRIMINAL BACKGROUND CHECK
OVER 25 YEARS OF AGE

Please call Tracy 416 291-0354 ext 23
or email tracy@gbtrans.ca
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Graphics & Decals

A million impressions
Truck and trailer graphics offer an effective marketing medium
By Abdul Latheef
Mobile advertising has come a
long way since “Hershey’s Cocoa”
was emblazoned on a Riker Electric Vehicle owned by the American chocolate pioneer Milton Hershey in 1900.
It all began with painting, followed by hand-cutting, die-cutting,
laser-cutting and screen printing
before reaching digital production,
but the technology is still evolving.
The global vehicle graphics industry is now worth billions of dollars
and growing at a fast pace. Companies such as 3M, Avery Dennison,
Hexis, Orafol and Ritrama are some
of the major players in the adhesive
film market.
“The global automotive wrap films
market size was valued at US$2.87
billion in 2018 and is anticipated to
progress at a compounded annual
growth rate of 22.2% from 2019 to
2025,” U.S. consulting firm Grand
View Research said in a report
released in April.
So, what’s behind this spectacular growth? The answer is simple,
according to 3M, a leader in North
America.
A recent survey conducted by the
company in the U.S. revealed that
fleet graphics attract much more
attention than traditional advertising. Each of the 10 Snapple trucks
used in the three-month 3M study
generated six million daily views on
average. Even better, the cost per
1,000 impressions was just 48 cents,
while other options cost between
$3.56 and $23.70 for the same number of impressions.
The company estimates that more
than 100,000 trucks are wrapped
every year in North America.
“The way I look at it is, everything
that is blank is an opportunity,” said
Andrew Grougrou, national sales
manager for graphics markets at 3M
Canada, referring to the unmarked
trailers on Canadian highways. And,
there are so many of them.
Other studies have also pointed
out that using vehicles as mobile
billboards offer a better return on
investment than other methods of
advertising.
Graphics awards
Grougrou spoke to Truck News on the
sidelines of the Private Motor Truck
Council of Canada’s annual conference in Niagara Falls, Ont., in June.
At the event, 3M was the sponsor of the Vehicle Graphics Design
Awards, which have been honoring
designers excelling in the production
of truck graphics for more than 30
years. The number of entries for the
2019 awards exceeded expectations,
the organizers said.

Plaid for Dad raises cancer awareness.

Rachel David on a tractor promoting her speech at the TTC Ladies’ Lunch.
Big winners this year included
Turbo Images and Motive Media of
Toronto, Ont., and Rosenau Transport of Edmonton, Alta.
Turbo swept the awards, taking
home honors in several categories,
including Night Time Safety and
Fleet Identity.
“We were thrilled with Turbo’s success this year,” said Shelagh Morrison, executive director of business
development and marketing. “The
awards are selected by a blind panel
of industry professionals. It really validates our work.”
Turbo uses 3M’s vinyl products to
make graphics because the company
provides what is known as the Match
Component System Warranty, the
most comprehensive in the industry, said Morrison.
Vehicle graphics are created for a
variety of reasons, she said.
“Sometimes graphics are done
because the company bought new
units, sometimes graphics are done
because they changed the branding
or are launching a different product,
or sometimes because they had an
accident and are replacing the vehicle,” she said.
Motive Media won in the Tractor-Trailer, Straight Truck and Light
Truck categories. The company
has been involved in several recent
high-profile projects, such as Rap-
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tors branding, which included 19
parade vehicles, one trailer and one
retro TTC bus.
“Fleet branding can have a huge
impact on your business because
not only are you moving the goods,
you are promoting your brand, your
company and your message in a
huge way,” said Kathy Cartan, president. “It provides an opportunity to
build business and brand awareness
from coast to coast at a minimal cost
per impression.”
The company was also behind the
specially-wrapped Cervus Peterbilt
tractor at the recent Ladies’ Lunch
hosted by the Toronto Transportation Club. It featured celebrity
speaker Rachel David, who delivered
the keynote address at the event.
“It was the perfect opportunity to
promote the event and Rachel in a
big way in a big city, with big traffic,”
Cartan said.
Plaid for Dad
Rosenau Transport was the winner
in the Human Interest category. The
Alberta company wrapped one of
its tractor-trailers in support of the
Plaid for Dad campaign, which raises
prostate cancer awareness among
the trucking community.
Studies have suggested that truck
drivers are particularly vulnerable
to prostate cancer because of the

body vibration they endure during
longhaul trips.
“The president of our company
approached us to come up with
something that is cool and that
would stand out to support Plaid for
Dad,” said designer Trevor Adrian
of Rosenau Transport, which has its
own in-house graphics production
team. “That truck is seen by thousands of people…most people really
love the truck.”
The livery is in teal, which is also
the company’s color.
It is not the first time one of
Rosenau’s vehicles has drawn public
admiration. Its Support Our Troops
trailer, which paid tribute to Canadian soldiers, was a runaway success
two years ago.
“Many troops contacted us saying, ‘We really appreciate what you
guys have done,’” Adrian said.
Cheaper alternative
One American company is offering
a cheaper alternative to traditional
truck wrapping, which on average
costs about $4,000 per truck.
Epic Worldwide, based in Las
Vegas, Nev., claims its Kwik Zip
Changeable Graphic System provides
a quick and cost-effective solution.
“While the initial cost of Kwik Zip
could be higher, any extra money
spent on it is compensated by the
fact that the vehicle doesn’t lose any
productive days for installation,” said
David Falk, national account manager for Canada.
“There is only marginal cost and
time involved in removing it (one
hour of labor), but most importantly,
it can be re-installed on a new piece
of equipment.”
He said the company wraps
between 4,000 and 6,000 vehicles
a year.
Going green
The industry is also witnessing the
emergence of a niche green market,
said Grougrou of 3M Canada.
“We have a line of green products
that offers flexibility, and many,
many companies are opting for
that solution.”
Such sustainable products were
first used by 3M during the 2010
Winter Olympics in Vancouver,
he said.
“The industry itself has not taken
off to the level where you could just
apply graphics and then recycle it
because there are a lot of components,” Grougrou said.
At the Vancouver Olympics, however, 3M was able to “repurpose” the
products through a complicated
process, thereby helping reduce the
Game’s carbon footprint, he said.
Glenn Pattison, an account executive at 3M, said Canada Post is
one of the company’s biggest green
customers.
“We do all theirs with green products, all their delivery vehicles.
They’re a real implementer of going
green.” TN
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ACTION

TRAILER SALES INC.
ALUMINUM COMBO FLATS

TANDEMS/TRIDEMS

DROP DECKS

• New and Used Sales • Rentals • Long Term Finance Lease
• Full Service Trailer & Reefer Shops Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!
NEW UTILITY 53'x102" 3000R HIGH CUBE REEFERS

2009 UTILITY 51’ FULL STAINLESS REEFER

1071⁄2" I.H. FRONT,
1091⁄2" I.H. REAR, 981⁄2" I.W.
RECESSED “E” TRACK, H.D.
DUCT FLOOR, STAINLESS
FRONT & REAR, VENTS, LED
LITES – WEIGHT 12.155 LBS.
(STANDARD MODEL) H.D.
INTRAAX AIR RIDE SUSP.
ALUM. WHEELS. - 35153

NEW UTILITY 53’ X 102” DRY FREIGHT VANS

CARRIER UNIT WITH 13,500
ENGINE HOURS, CHUTE &
BULKHEAD, HENDRICKSON AIR
RIDE SUSPENSION, ALUMINUM
WHEELS, INTERIOR LIGHTS,
VENTS FRONT & REAR,
VERY CLEAN.
-1286070

2011 GREAT DANE 36’ REEFER VAN

THERMO KING MULTI TEMP UNIT.
CURB SIDE DOOR, STAINLESS
TRIFOLD REAR DOORS,
STAINLESS RADIUS CORNERS.
CENTRE SEAL PANELS, 2 ROWS
RECESSED “E” TRACK,
HENDRICKSON SUSPENSION.
ALUMINUM WHEELS,
VERY CLEAN.

HENDRICKSON AIR RIDE
SUSPENSION, LOGISTIC SIDE
POSTS – ALUM. OR TRANSLUCENT
ROOF AVAILABLE, STAINLESS
REAR DOOR CASE,
12" CORRUGATED STEEL SCUFF
LINER, 24" STEEL THRESHOLD
PLATE. -102537
PRICED RIGHT!

2019 STOUGHTON 53’ PLATE VAN
24” side panels, exterior rub rails, side skirts, front & rear
vents, Hendrickson air ride suspension,
tire inflation system, aluminum wheels,
LIKE NEW CONDITION. -1276972

(10) 2012 GREAT DANE 53’ REEFERS
Carrier 6500 Vector units, exterior rub rails, side skirts,
front & rear vents, stainless rear doors, door case, &
bumper, duct floors, 2 rows “E” track,Hendrickson air ride
suspension, aluminum wheels, CLEAN. -1276974

-1281910

2017 STOUGHTON 36’ Z PLATE VAN

2016 STOUGHTON 53’ PLATE VAN

Tandem Axle Hendrickson Air Ride Suspension,
Overhead Rear Door, Exterior Rub Rail. (N.A.P.)
... ARRIVING SOON! -1281909

Swing rear doors, front and rear vents,
Hendrickson air ride suspension, new tires,
VERY CLEAN. -1271450

SLIGHTLY USED 2019 UTILITY
53’ DRY FREIGHT VAN

(6) 2009 GREAT DANE 53’ X 102” REEFERS

E
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AVAI & TORO
L
A
E
R
ONT

M

6 (10) 2009 UTILITY 53’ TRIDEM REEFERS
Thermo King Sb310 Units, Hendrickson Air Ride With 6’& 6’
Spreads, Hd Flat Aluminum Floor, 3 Rows Recessed “E”
Track, 24” Scuff Liner, Exterior Rub Rail. -1261785

2009 UTILITY 53’ ALUMINUM COMBO
FLAT DECK

c/w “Quick Draw Tarp System”, 16 pair chain tie downs,
12 winches & straps, Hendrickson air ride
suspension, 8 aluminum wheels, 5’x2’x2’
aluminum tool / storage box. -1271448

Front & rear vents, steps, exterior rub rail,
Tire inflation system, side skirt, Michelin tires. -1276973

Thermo King Spectrum multi-temp units, 3 remote
evaporators, 2 sets of ceiling mounted bulk heads,
24” aluminum scuff liner, HD flat floor, 1 row recessed “E”
track, Overhead rear door, Stainless rear door case. -592016

Note: Action Trailer Sales Inc. is responsible to impose a cost recovery fee under the Resource Productivity & Recovery Authority (RPRA). It is being used to cover the cost of collecting and recycling the tires our customers purchase today
when those tires reach their end of life and are returned by our customers.

TORONTO

MONTREAL

2332 DREW RD., MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, Rob Moorehouse, Todd Warren,
John Gwynne, Zak Ray

1100 RUE COURVAL, LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot, Gabriel Verdoni,
Danick Bilodeau

905-678-1444

514-633-5377

Fax (905) 678-1566

Fax (514) 633-6488
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DIESEL TRUCK PARTS INC.

We Sell
Used Trucks
and Equipment

Kingston, Ontario

VISIT
FOR OUR COMPLETE INVENTORY

Mention this ad for purchase discount

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

Complete Selection
of Aluminum Accessories

DIESEL
D
IESEL PARTICULATE
P
ATE
EF
FILTER
ILTER
Cleaning Service and Repairs
p
ASH
LOADED

CLEAN

CLEAN

FILTERS

$$
SAVE $

DPF A
REPLAC FTER-MARKE
T
E
NOW AMVENT FILTERS
AILA

BLE

1850 GAGE CRT. MISSISSAUGA

RAD
COOLANT
PIPES

TEXIS

Available in
Aluminized or
Stainless Steel

Built to Outlast OEM Pipes
Pipes also available for Freightliner,
Peterbilt and Western Star

Saturday, Sept 14, 2019
OPEN SATURDAYS & WEEKNIGHTS
8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

905-795-2838 1-800-267-4740
Fax (905) 678-3030

Save the Date

Canada & U.S. Hotline

www.texisexhaust.com

11am - 5pm Mississauga, ON
FREE ENTRY • FREE PARKING
International Centre, Conference Centre | 6900 Airport Rd
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Atlantis Radiator
TRUCK AUTO SERVICE INC.

SPECIALISTS IN TRUCK
& INDUSTRIAL RADIATORS

2 CONVOYS,
CONVOYS, 1 GREAT
GREA
AT C
CAUSE!
AUSE!
September
September 14, 2019
Paris F
Paris
Fairgrounds,
airgrounds, P
Paris,
aris, ON

w
www.TruckConvoy.ca
ww.TruckConvoy.ca

YOUR COMPLETE COOLING SYSTEM SERVICE
• Rad • Air Charge Cooler • AC Condenser

4 Hour

We Ship Across C anada
FREE Inspection & E stimate
Drive-Thru Service
Certified Technicians
(Most Trucks)
All Work W arrantied

www.atlantisradiator.ca

Open Monday to
Saturday
BRITANNIA RD.

5900 Dixie Rd., Unit 1 1, Mississauga, ON L 4W 1E9

(905) 670-3696 • 1-800-716-3081

N
SHAWSON DR.

DIXIE RD.

•
•
•
•

September
September 21, 2019
C
A A Centre, P
CAA
Peel,
eel, ON

HWY 401

Fax: ( 905) 670-2283

79 Bessemer Road, Unit 15,
London, Ontario, Canada N6E 1P9

Tel: (519) 649-7420
Fax: (519) 649-7421
ADDITIONAL BENEFITS

Loadshare® Air Helper Springs

• maintain proper ride height
• increase vehicle stability
• improve handling and steering
• reduce leaf spring wear and drive train
maintenance
• maintains correct steering geometry
• improve ride quality in both conventional
and cabover trucks
• adjust to varying load requirements or road
conditions with the help of convenient incab controls

I D E A L A P P L I C AT I O N S I N C L U D E

for Trucks & Trailers

• refuse compactors
• utility trucks
• concrete mixers
• dump trucks

Maximizes weight transfer directly
from chassis to front axle. (up to 8,000 lbs.)

USA Inquiries - www.fsip.com

www.canadianloadshare.com

• snowplows/wing plows
• buses
• lift axle equipped trucks
• highway tractors

Distributor
Inquiries Welcome

 TRUCK & TANK
SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

NEW 2020 WESTERN STAR 4700 with 5500 USWG 2003 FREIGHTLINER FLD112 FUEL TRUCK Cat C12,
Dependable propane tank. In Production Now for
E/F 10 spd, 20,000 L, BARREL style, 4 comp, air maniEarly Spring Delivery. Choice of electronic register. fold, SINGLE PUMP, curbside box delivery, LC meter
c/w LCR II register, Btm Ld capped, no V/R, Stk#T-858
1262758

2006 STERLING L8500 FUEL TRUCK
Cat C9 8.8 L, 10 spd; Dependable 20,000 L, 4 comp,
dual pumps, capped off B/L, V/R, oil reel & 2” reel in
canopy, gas in left box, MidCom 8000, Stk#T778

1286887

1994 KROHNERT 23,000 L, 5 COMP'T, (3
X 5000 L & 2 X 4000 L) STAINLESS INSULATED, LUBE TRAILER, 4 Pumps, Meters, Registers And Hose Reels. Comp'ts
#1 & #2 Share a Pump. Requires Tractor
“Hydra-Pak”, Stk#TR-868. 1278073

1998 HUTCHINSON 3 AXLE FULL
TRAILER, 10,000L, 5000L and 10,000L
compts, fully refurbished. Stk#P751
1258413

2007 WESTERN STAR 4900SA, Cat. C13,
Dependable 20,000 L, 4 Compt, Single
Pumping, Civacon Single Bank C/W FlushBack, Air Manifold, BTM. Loading Capped
At Manifold, LCR Meter & Register W/ In
Cab Printer. Stk#T853. 1274629

1265897

2005 FREIGHTLINER M2 PROPANE TANKER TRUCK,
Cat C7, 230 HP, 7 Spd; 12 And 23 Axles, Spring Susp.,
1978 Trinity 2500 USWG Tank, Rear Delivery, LC
Meter, Curbside Boxes, B620 449,554 Kms.,
Stk#S754 1278072

2013 INTERNATIONAL 4300 PROPANE
BOBTAIL, 2500 USWG, LCR, Full Refurb,
New 5 yr/1 yr Inspect, Weights/Measures
Calibrated Meter, TSSA Inspect, Paint Your
Specs, Truck w/New DOT Inspect/Cert.
Stk#S825 502045

2012 FREIGHTLINER BUSINESS CLASS
M2, DD13, 12.8 L, 10 speed Eaton, 19,500
L, 4 comp. Dual pumping, Dependable
tank, air valves, top load, gravity,
MID:COM 8000, Stock #T-874. -1285452

MANUFACTURER OF ALUMINUM, STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today - don@dependable.ca or mike@dependable.ca
1-800-268-0871 905-453-6724 www.dependable.ca

38

August 2019

/ iÊ

7ÊÓä£

Canada’s #1 Source for Heavy Trucks and Trailers

WEBSITE

+
+

Canada’s #1 Source for Heavy Trucks and Trailers

WEBSITE
Canada’s #1 Source for Heavy Trucks and Trailers
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USED

T H E TA N K E X P E R T S

2007 STERLING
CAT 350 HP, 10-SPEED, 20,000 L 4C TANK, DUAL
PUMPING SYSTEM, AIR MANIFOLD, 3 REELS (INC. 2” HOSE),
MIDCOM REGISTERS. -1274860

2017 KENWORTH TANDEM FUEL TANKER
PACCAR ENGINE, 330 HP, 122,000 MILES, AUTO. TRANSMISSION,
4,800 G 4-C 406 TANK, BOTTOM LOADING, SINGLE PUMP,
METER & REEL. -1285379

2006 KENWORTH PROPANE TRUCK
440,000 KM’S, 260 HP, 6 – SPEED, AIR RIDE, 3,000 G TANK, 3”
PUMP, MIDCOM COMPUTER, BASE REMOTE. RECENT B620 AND
ROAD SAFETY. -1278359

NEW PROPANE TRUCK:
2020 FREIGHTLINER M2 106
CUMMINS 325 HP ENGINE, AUTO. TRANSMISSION, 37,000 LB. GVWR,
3,499 GALLON PROPANE TANK, SIDE FILL, ENCLOSED REAR DELIVERY
DECK, LCR II REGISTER AND BASE REMOTE SYSTEM. -1285209

2005 PETERBILT SINGLE AXLE
FUEL TANKER
ONLY 170,000 MILES, CUMMINS 240 HP, AUTO. TRANS.,
10,600 L, 3-C TANK, SINGLE PUMPING EQUIP. -1286281

2006 INTERNATIONAL 7500 FUEL TRUCK
INTERNATIONAL ENG; 325 HP, 10 SPD TRANS; 350000 AXLE(S), AIR
SUSP; WHITE IN COLOR, 18,000 LB. FRONT AXLE, 40,000 LB. REAR
AXLE, AIR RIDEWELL EQUIPPED WITH:5,300 USG (20,000 LITER) 5COMPARTMENT ALUMINUM HEAVY DUTY "BUSH" TANKS. -1261220

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers
WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1
Trusted since 1968

1-888-729-7817

Neil Greene: ngreene@eastwaytank.com

ext
ext 24
24

www.eastwaytank.com

Trusted since 1968
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Western Canada’s Trailer Specialist.



Rentals, Leasing, Sales, Service, and Parts
Delta
Edmonton
Calgary
Winnipeg
Nanaimo Prince Rupert
(800) 891-8858 (877) 720-7171 (800) 610-1019 (866) 397-5524 (877) 878-5979 (250) 627-1981

Ocean Trailer has Western Canada's
Largest Rental Fleet with Over 8000 Trailers.

• Double drops • Grain hoppers
• End dumps
• Dry Vans • Reefers

• Heaters • Flat decks
• Step decks • Curtain siders
• Chassis • Storage vans

You Name It . . . We Rent It!
www.OCEANTRAILER.COM

Canada’s Largest Inventory of
New and Used Trucks and Trailers
Visit us on the web at truckandtrailer.ca • 1-877-450-6416

Canada’s #1 Source for Heavy Trucks and Trailers

Profile

The trucker who wants to make
his customers smile
By Abdul Latheef
There were many “good moments” in
Jim Smith’s 26-year trucking career,
but one stands out.
That happened a couple of years
ago when his employer received a
call from a man who said he wanted
to thank Smith for a “fantastic service” provided to his mother.
“The driver that showed up
treated my mom so well,” the man
told Smith’s colleague at Speedy
Transport, based in Brampton, Ont.
Smith said he then remembered
what was it all about. He was making a routine house delivery in Ham-

ilton, Ont., and an elderly, blind lady
answered the door. He put the package in the garage on her request and
also helped her sign the shipping
documents.
“I was just doing my job. If we can
make the customers smile before we
leave, that’s fantastic,” Smith told
Truck News in an interview after
another day of his Brampton-Hamilton-Brampton run in his Hino
straight truck.
He clocks between 300 and 400
kilometers, driving up to 12 hours
every day, five days a week. While
Smith likes his current route, he
began his career in downtown

Toronto where driving in the alleyways was not always easy.
“On many occasions, I had to fold
the mirror in.”
In all, he has driven almost two
million kilometers. Except for a few
inadvertent detours into no-truck
streets, Smith said his driving
record is pretty good.
The job has taken its toll on his
family, though. A father of two sons,
22 and 21, Smith has been separated
from his wife for five years now.
“She complained a couple of times
that she had to raise our children
alone.”
Smith now lives with his girl-

Career Opportunities in Trucking
and Logistics in store for you
REGISTRATION IS NOW OPEN
Saturday, September 14, 2019 • 11 AM – 5 PM
International Centre | Conference Centre | 6900 Airport Rd, Mississauga, ON

GET YOUR RESUME READY!

Professional drivers, mechanics, warehouse staff, office staff and more

FREE ENTRY • FREE PARKING

Event Sponsors

www.rttnexpo.com
To exhibit, contact Kathy Koras kathy@newcom.ca or Manan Gupta manan@newcom.ca
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Jim Smith
friend in Burlington, Ont. He estimates that the divorce rate in the
trucking community is about 50%.
He said he came up with that number from his interaction with other
drivers.
“So, the key is probably finding an
understanding woman,” Smith said,
quickly adding that “not too many
of those are there.”
Smith’s father was a truck driver,
but his sons seem to have no interest
in pursuing a career in the industry.
That’s disappointing because the job
is still lucrative, he said.
“For a single guy, going on the
road (longhaul) is fantastic. You
go, drive for a couple of years, make
money and come home,” Smith said.
His advice to young drivers:
“Treat the customers the way you
like to be treated.”
Smith was named the Toronto
Regional Truck Driving champion
this year and the Ontario champion
last year. The national championship was abolished by the time he
won the provincial title.
Smith is happy that he won the
truck rodeos, but he’s not bragging
about his victories.
The annual championships offer
truck drivers an opportunity to
showcase their skills. The competition involves a written test, an obstacle course and a truck inspection.
Smith believes participating in
the competitions has helped him to
get closer to the management and
“hang out” with the bosses.
“I respect my bosses more…I think
I am also getting more respect, but
I have also been here 26 years,” he
said. “I still work the same. I don’t
slack. I work hard, and they appreciate that. They know that.”
They do.
James Temple, vice-president of
human resources at Speedy Transport, said the company has received
numerous compliments about
Smith’s service and is fortunate to
have him.
Andre Poirier, vice-president
of transportation, called him the
“King of Hamilton,” who has been
to every area imaginable, and probably to areas that a truck has no
business being. TN
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Allan Huf fman and David
Judge, who have clocked 13 million ticket-free kilometers between
them, have been added to the Private Motor Truck Council’s Hall of
Fame for Professional Drivers.

Huffman, a driver assigned to
John Deere’s private fleet, has run
more than eight million kilometers without an accident or violation during his 46 years on the road.
Judge, of Praxair Canada, has
been driving for 39 years, 33 of
which have been at Praxair. He has
traveled more than 4.8 million accident- and violation-free kilometers.
The PMTC also honored Tim
Dreyer of Patene Building Supplies,
naming him the 2019 Rick Austin
Memorial Dispatcher of the Year.
The award was established in
memory of CPC Logistics Canada dispatcher Rick Austin, who passed
away suddenly in March 2017.
•
Mack Trucks has named industry
veteran Maxsle (Max) Butler
vice-president of national accounts.
Butler, who has been in the industry for 30 years, will be responsible for all national accounts activities in North America. He will also
lead efforts to grow this segment of
Mack’s business, the company said.
Butler has served in various leadership positions within Mack, most
recently as vice-president of parts
sales. Prior to this position, he was
vice-president of sales and marketing for parts sales, director of
regional parts and manager of proprietary parts marketing.
•
Mitsubishi Fuso Truck of America
has named Peter Young the director of dealer network development.

In his new role, Young will focus on
the development of the Fuso dealership network for Canada and the
U.S. He will be accountable for the
dealerships’ success in key markets,
and he, along with his team, will be
responsible for further developing
the performance of the dealerships
to ensure value for the franchise.
Brian Shantz, who manages the
Canadian operations for Fuso, also
had the responsibilities of leading
the network development and operations group. Under his leadership,
Shantz was instrumental in launching a new key performance indicator (KPI) dashboard for dealerships,
the company said.
•
Women in Trucking Association
(WIT) has welcomed a new board
of directors. Laura Roan Hays,
regional sales manager, Great Dane,
is the new chairwoman of the board.
She replaces Mary Aufdemberg,
director, acquisitions and operations, Daimler Trucks North America and Daimler Trucks Remarketing, who reached the end of her term.
Roan Hays has been in the transportation industry for more than 30
years. She began her career in 1989
as an administrative assistant and
worked her way up to branch manager, leading the Great Dane Tampa
and Miami branches.
•
Caroline Mulroney – a lawyer and
one-time contender for the leadership of Ontario’s Progressive Conservative party – has been named minister of transportation in a cabinet
shuffle by Premier Doug Ford.
She will hold a dual role as minister of francophone affairs. This
makes her the third person to oversee the transportation portfolio in
just a year.
Mulroney replaces Jeff Yurek,
who takes on the role as minister
of the environment. Prior to the
shuffle, Mulroney was attorney general of Ontario. She is the daughter
of former Prime Minister Brian
Mulroney. TN
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Products
Mack and Volvo have both announced new warranty programs for pre-owned
trucks.
The Volvo Certified Warranty provides engine and transmission coverage
based on its Volvo Engine Plan 2 Protection Plan for new trucks. It offers
fully inspected, reconditioned and warrantied Volvo trucks at a significant
savings, according to the company.
The certified warranty is offered through Volvo’s internal systems, eliminating the need for third-party vendors. Qualifying trucks are four model
years or newer with 450,000 miles or less on them. They undergo a 150-point
inspection and reconditioning process. They come with up to 24 months and
250,000 miles of coverage.
Similarly, Mack is now offering a Certified Used Truck program, with a
fully integrated warranty managed by the truckmaker. TN

Bridgestone Americas’ new R123 Ecopia tire emerges as a
SmartWay-verified option for trailers, promising lower
rolling resistance than the Ecopia R197.
Features include what’s known as an IntelliShape
sidewall, designed to reduce overall weight and minimize rolling resistance. Patented NanoPro-Tech polymers also limit energy losses and help to improve
fuel economy.
The tread pattern increases traction and grip on
wet roads while also absorbing stress on tread edges
to promote even wear, the company says.
A special defense groove structure also helps to establish even pressure at the tire shoulder. TN

Volvo has unveiled the latest generation of its Volvo Active Driver Assist
(VADA) collision mitigation system, which will be standard in VNR and VNL
models and also available in the VNX.
VADA 2.0 integrates radar and camera
readings to monitor surrounding traffic,
and activate alerts or emergency braking if
required. The system is available in the third
quarter of 2019, while several updates will
roll out through the year to follow.
The latest version of automatic emergency
braking will operate across multiple lanes of
traffic, while updated lane departure warnings include adjustable volume and mute
settings and will allow drivers to turn the
system off for up to 10 minutes.
Highway departure warning and braking
will slow a vehicle by a pre-defined speed if
a driver doesn’t act on a lane departure warning. Adaptive cruise control
with Cruise Auto Resume will automatically return a truck to cruise speeds
when the vehicle begins to move above 16 km/h.
A driver awareness support system builds on this with an in-cab windshield-mounted camera that combines images with data to support activities like driver coaching. TN

Stemco’s wireless monitoring technology is now being integrated into
Truck-Lite’s Road Ready telematics system through a second-generation
SmartBridge Integrator.
The integration means fleets will be able to access information
about Stemco’s wireless products through Road Ready’s web portal,
which will now offer alerts about low tire pressure, inflation, and
mileage events. The wireless products themselves include the AirBat tire pressure monitoring system, Aeris automatic tire
inflation system, and TracBat hubodometer.
The Road Ready system wirelessly monitors trailers,
delivering real-time alerts, notifications and reports. The
data is even available when trailers are untethered. TN

TFS GROUP

Alcoa Wheels is offering a way to upgrade the look of wheel-ends on new
and older trucks, through a new one-piece hub cover that holds in place
with “secure fit retention.”
The system adds three threaded nylon nuts per cover, offering consistent contact points to secure the cover to the
wheel-end.
Trailer lug nut towers accommodate the
increased stud standout found on wide-base
wheels, disc brakes, and other new truck variations, the company says. TN
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COMPANY
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WE WILL PUT YOU IN THE
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FASTEST TIME POSSIBLE!
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SAVE TIME
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We guarantee it!
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Fiction
Mark Dalton: Owner-Operator

THE STORY SO FAR
Mark is driving across the Prairies and comes across
a truck like no other he’s ever seen before. He pulls
up alongside of it and realizes the man behind the
wheel isn’t driving, but rather he’s reading a magazine. It’s one of those autonomous trucks that operated without a driver and Mark was awestruck…
•
As Mark followed the autonomous truck down the
highway, perfectly matching the machine’s perfect obeyance of the speed limit and traffic laws,
he thought long and hard about what the future
held for truckers if such futuristic machines were
nearly ready to take over the roadways.
If there was one good thing about the march
of technology – at least in this case – it was that
while it was progressing, it wasn’t doing it quickly
enough to put drivers out of work any time soon.
They weren’t going to take over within the year,
probably not even in five. Maybe it’ll be like the
cure for diabetes which always seems to be “five
years away.”
That’s because for all of its high-tech wizardry and space-age technology, someone was
still required to sit in the truck and monitor the
thing’s progress. And so, if anything should go
wrong, there was always a big red button on the
dashboard that allowed the monitor to take over
complete control of the truck.
The thought of things getting too hectic or too
real for the truck’s computer to handle put a smile
on Mark’s face. But a second thought crossed his
mind and wiped the smile right off. How close was
a self-driving truck with a computer that could
think for itself to the apocalyptic image Stephen
King offered up in his short-story-turned-horror-film Trucks.
And while these trucks needed monitors to
oversee their performance in the short-term,
what’s to say that even that job might be taken
away from a trucker and handed to some engineer or technician who had never driven a truck
before but who could evaluate and correct whatever is going wrong with truck’s guidance system?
So, one less driver, one more technician… as if
those highly trained individuals needed to take
over the trucking industry, too.
But it wasn’t all bad. A big issue in the driver’s favor is road conditions and knowledge of a
city or delivery locale that is nowhere close to
simply backing up to a loading dock and having
computer-guided forklifts unload cargo. Mark
had delivered countless loads in city environ-

Illustration by Glenn McEvoy

By Edo van Belkom

The Truck
Without
a Driver
– Part 2 –
ments where the streets made no sense and the
addresses seemed all wrong, yet loads were delivered to these places daily without problem.
After all, a driverless truck can’t read a ‘Use
Side Door’ sign, decipher bizarre street numbering, or back down a long one-way street to save
half an hour’s driving time. It was quite possible
that truck drivers could take on the job that harbor pilots do for large ocean-going ships. A driver’s knowledge of the city or local driving styles
could require them to take over an autonomous
truck on a city’s outskirts, then navigate the truck
through traffic to its final destination.
Finally – and perhaps the most significant
issue in all of this – are the other aspects of a
driver’s job that have nothing to do with driving. Sure, you can design a truck that bills its clients the second it reaches its destination, that
can probably also prevent a load being unloaded
until its paid for, but what about the actual delivery of goods.
Mark had delivered hundreds, maybe even
thousands, of loads where there was no one
around to unload his truck, or very few people

at least, and he had to pitch in if he wanted to
get away in any kind of timely manner. A driverless truck couldn’t do that. A computer can
make decisions of logic, but never one of common sense.
In fact, this obstacle even has a name: The Fifty
Foot Problem. It basically revolves around the
question of how an autonomous truck delivers
its cargo to a residential home, or business on
the second floor, or a door on the other side of
a fence. In other words, the last 50 feet before a
load’s final destination.
Mark had read about automaker Ford’s efforts
to develop a robot named Digit, which features
stork-like legs, looks a lot like a droid you might
see in a Star Wars battle scene, and can carry a
40-lb load. They are so far along on its development that the company is hoping to roll it out
in 2021 as part of its autonomous fleet offering.
So, science is not only trying to get rid of drivers, but delivery men too.
It made Mark wonder, if so many people were
going to be replaced by computers and robots,
who would still have a job to earn enough money
to afford the things that were going to be delivered by these machines?
But Mark was hopeful that for the cost of putting one autonomous truck on the road, a company could employ 100 owner-operators, with
everyone still making a nice profit.
Finally, were the nation’s highways even ready
for trucks rumbling down the road without someone behind the wheel? And what about the public? Would people feel safe driving down the road
knowing there wasn’t someone in control of the
giant semi sharing the roadway with them and
their families.
But as much as Mark could argue the pros and
cons of autonomous trucks and the onslaught
of technology, the bottom line was that these
things would eventually be safe enough, and
cheap enough, to make financial sense to the
majority of companies moving goods on the
nation’s highways.
It was going to happen, and the job of truck
driver – the most common job in more than half
of all U.S. states – might no longer be a viable
occupation.
Mark was intrigued and wanted to know more,
and to see how these trucks actually worked. TN
Mark Dalton returns next month in Part 3 of The
Truck Without a Driver.
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The Last Word

ELDs as a time management tool
What if electronic logging devices
(ELDs) were used as time management tools rather than enforcement devices? Sure, they would
still limit the amount of time you
are able to drive each day, but the
primary intent of the device would
be to improve a driver’s quality of life,
enhance safety in his or her workspace, and improve productivity.
That sounds a little like magical
thinking, doesn’t it?
First, we have to talk a little bit
about applying the rules. I don’t
mean work-to-rule by industrial
action, to reduce output and efficiency by following official working rules and hours; I’m interested
in how we follow the rules in terms
of simply reporting all on-duty time
as on-duty time.
We’ve spent many years reporting
a driver’s on-duty time in 15-minute increments while dumping the
bulk of the on-duty time we actually
do work into the off-duty or sleeper
berth categories. This is an ongoing
garbage-in/garbage-out scenario
(GIGO).
Techopedia.com gives a simple definition of GIGO: the output
quality of a system usually can’t be
any better than the quality of inputs.
That’s exactly where we are at today.
A system based on a pick-up that
takes 15 minutes, a delivery that
takes 15 minutes, a border crossing
that takes 15 minutes, a fuel stop
that takes 15 minutes, a pre-trip
inspection that takes 15 minutes,
and so on. This is actually where the
magical thinking lives and it has for
the full 20 years that I have worked
as a longhaul highway driver.
At some point, we have to stop
thinking we can successfully hammer that square peg into a round hole
labeled “safety and compliance.” It’s
never worked and it’s never going to,
especially under the pending universal implementation of ELDs.
As painful as it sounds (and it is)
to drivers, the only way to lance this
boil is to give the decision makers –
the legislators, safety organizations,
and mega-carriers – the information

We’ve spent many
years reporting a
driver’s on-duty time in
15-minute increments
while dumping the bulk
of the on-duty time we
actually do work into
the off-duty or sleeper
berth categories.
they need to make the right decisions for drivers. That means logging
all your on-duty time as it happens.
At this point you may be thinking,
‘Goodhall, you’re a dreamer, that’s
never going to happen.’ You’re right,
but here is what I do know from my
experience about applying the rules:
It works in my organization.
I log all my on-duty time. If I show
up at a delivery and it is a driver
assist and I’m working in the trailer
for 90 minutes, that’s on-duty. If I sit
at the border for two hours, that’s
on-duty. If I pick up a full load and
it takes three hours to load, I will
be on-duty to check in and once I
bump the dock and have to wait in
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my truck until loaded, I go off-duty.
Basically, when I work, I log it.
But here’s the catch: I work for
a company where executives are
licensed and often jump in a truck
to do deliveries or switches. They are
passionate about trucking and as a
result, are close to their drivers and to
their customers. We don’t have excessive waiting time or have to deal with
“time vampires” feeding on drivers.
Basically, I work for a great carrier that manages its business in a
very hands-on manner and is not
data-dependent, as so many carriers
seem to be these days, thus avoiding
the GIGO information trap. Not surprisingly, this model of leadership
through integrity allows us to run by
the rules, making the data captured
by ELDs meaningful to those same
hands-on leaders.
So, it’s how our leaders lead that is
really at issue when we look at ELDs
and ask the question, is it a time management tool or is it an enforcement
tool? For me, it has become a tool
of empowerment I can use – not a
tool used by others to impose control over my day. Believe it or not,
this approach makes it easier for me
to deal with motor carrier inspectors and police enforcement. When
you’re not spending your day trying

to appease everyone but yourself, life
gets a whole lot easier and you can
enjoy what you do.
Life isn’t perfect where I work;
we have our challenges. In the
high-pressure world of trucking, this
is the reality of daily life. What we get
right is the understanding that drivers are the focal point of the business, while remaining dependent on
every other branch of the company
for their individual success and security. It is in this light that the ELD can
be used by a driver to manage their
time to their benefit rather than view
it as a gun that is held to their head
to enforce compliance. TN

Al Goodhall has been a professional longhaul driver since 1998.
He shares his experiences via his
blog at www.truckingacross
canada.blogspot.com. You can
follow him on Twitter at
@Al_Goodhall.
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*
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Concentration and availability of our proprietary additive package may vary based upon factors beyond our control.
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